
Ameritech Operating Companies Exhibit A

Actual % Prolected % Access Lines
TYPE Ameritech ONA Ca ablll GENERICIREGIONAL NAME OF ONA SERVICES Oec-G1 Oec-G2 Dec-G3 Dec-Q4
BSA Line Type cn • Ckt Sw Line 100% 100% 100% 100%
BSA Trunk Type C1 TvpB· Ckt Sw Trunk 100% 100% 100% 100%
BSA T e A x.25 C2 TypA - X.25 Pkt Sw 100% 100% 100% 100%
BSA T Bx.75 C2 TypB· X.75 Pkt Sw 100% 100% 100% 100%
BSA T C Direct Anal C3 T C - Oed Voice Grd 100% 100% 100% 100%
BSA Dedicated Pro ram Audio C3 T D-DedP m Audio 100% 100% 100% 100%
BSA Dedicated TvPe E Dedicated Video C3 T E - Oed Video 100% 100% 100% 100%
BSA Ameritech Base Rate Services C3 T F-Ded<64kb s 100% 100% 100% 100%
BSA AIT 051 Services C3 T G-DedHi hCa DG 1.544MBPS 100% 100% 100% 100%
BSA AIT 053 Services C3 TvoH - Oed Hiah Cap DG > 1.544Mb s 100% 100% 100% 100%
BSA AIT Base Rate Service C3 TypK - Oed DG (64Kbos) 100% 100% 100% 100%
BSA DNAl Si nal Trans Point Access C4 T - Dedicated Network Access Link 100% 1000h 100% 100%
SSA DNAl Circuit Switch Facili Control C4 T B - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAl Simplified Messaae Desk Interfaces SMDI C4 T C - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAl Simp Mesa Dsk Intf - Extended (SMDI-E C4 TvpD - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAl AIT Network Reconfiguration Service C4 TvpE - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAl - Alarm Service C4 TypF - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL AIT Switch-Com uter A Intf ASCAI cn G - Dedicated Network Access Link 100% 100% 100% 100%
SSA AlternateRoutin Note 1 Alternate Routin 100% 100% 100% 100%
SSA Tandem Routin Note 1 Tandem Routin 100% 100% 100% 100%
SSA 800 Dialin Alternative Note 21 CXR Select On RVRS Cha 100% 100% 100% 100%
SSE Callina Billina Number Delivery ,ANI CLlG Blla Num Deliv FG 0 100% 100% 100% 100%
SSE Called Directory Number Delive(\( CLLD ON Deliv via 900NXX 100% 100% 100% 100%
SSE Preferential Huntina Multiline Hunt Group 100% 100% 100% 100%
SSE Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
SSE Make Bus Arran ements Make Bus K 100% 100% 100% 100%
SSE Uniform Call Distribution MlHG UCD Line Huntin 100% 100% 100% 100%
SSE Queina MLHG UCD With Queina 100% 100% 100% 100%
SSE Reaular Multiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
SSE Circular Multiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
SSE Multiline Hunt Group Overflow MLHG Overflow 100% 100% 100% 100%
SSE Nonhunt Nbr for use wIG roup Arr or UCD Arrangemnt MLHG Access to Each Port 100% 100% 100% 100%
SSE Remote Activation of Messa e Waitin MWI Activation Audible 100% 100% 100% 100%
SSE Three Wa Call Transfer Three W Call Transfers 100% 100% 100% 100%
SSE Call Histo Packa e Delive I.E.,SMDIl Messa e Desk SMO!) 100% 100% 100% 100%
SSE Packet - Reverse Biflina REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
SSE Remote Activation of Messaae Waitina - Expanded MWI ACT Audible Expand 100% 100% 100% 100%
SSE Packet - Fast Select Acceptance Fast Selection Acce t PKT 100% 100% 100% 100%
SSE Packet - Closed User Groups Closed Users Grou s PKT 100% 100% 100% 100%
SSE Packet· Hunt Grou s Hunt Grou s Packet 100% 100% 100% 100%
SSE Packet - Call Redirection Call Redirection Packet 100% 100% 100% 100%
SSE Bridaina Bridaina 100% 100% 100% 100%
SSE Conditionina Conditionina 100% 100% 100% 100%
SSE Secondary Channel Seconda CHCa ci 100% 100% 100% 100%
SSE Answer Su rvision w/Line Side Interface Answer SUPV'N Line Side 100% 100% 100% 100%
SSE Automatic Loa Transfer Automatic Protect Switch 100% 100% 100% 100%
SSE Access to Clear Channel Ca abili ACC to CLR CH Tranmissn 100% 100% 100% 100%
SSE Ameritech Network Reconfiauration Service Network Reconfiauration 100% 100% 100% 100%
BSE Ameritech OS3 to OS1 Multiplexina Multiplexina - Oialtal 100% 100% 100% 100%
SSE Ameritech DS1 to Voice/Base Muttiplexina Multiplexino - Oiaital 100% 100% 100% 100%
SSE Ameritech DS1 to DoS/OSO Multiplexina Multiplexino - oiaits! 100% 100% 100% 100%
SSE Special Facilities Routina Route Diversity 100% 100% 100% 100%
SSE Flexible ANI Flexible ANI 100% 100% 100% 100%
SSE Access To Extended Su erframe Extended Su rframe COND 100% 100% 100% 100%

SSE Call Histo Packa e Delive -Ex anded SMDI-E MSSG Desk E nd SMOI-E 100% 100% 100% 100%
SSE Initial Address Messa e Initial Address Messa e 100% 100% 100% 100%
SSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
SSE Call Redirection Call Redirection 100% 100% 100% 100%
SSE Com uter Assisted Call Transfer Com uter Assisted Call Transfer 100% 100% 100% 100%
SSE Com uter Assisted Oialin Com uter Assisted Dialin 100% 100% 100% 100%
SSE Remote Activation of MW MWI Activation isual 100% 100% 100% 100%
BSE Remote Act of MWI - Exoand MWI ACT (Visuan Expand 100% 100% 100% 100%
SSE Detection of Subscriber Line Breaks (Note 3) VER Intartv Subscr Lines 100% 100% 100% 100%
CNS Call Screenina (CLASS Selective Call Re·ection 100% 100% 100% 100%
CNS Busy line Transfer CFSL InlraswitchlCFBL Interswitch 100% 100% 100% 100%
CNS Altemate Answering CFDA Intraswitch/CFDA Inertswiteh 100% 100% 100% 100%
CNS Messa e Waiting Tone MWI ATR Audible Msa wt 100% 100% 100% 100%
CNS Call Identification Dist Rina Term Screen 100% 100% 100% 100%
CNS Calt Waitin wi Cancel Feature CallWaitino 100% 100% 100% 100%
CNS Call Forwardina Varialbe CF Variable/CF Variable w/o Crtsv Cal 100% 100% 100% 100%
CNS Customer Control of Busv line Transfer or Alternate A CFBUDA ACT/DEACT, CFBL DA CUST FWD TO N 100% 100% 100% 100%
CNS S ed Callina S eed Callin 100% 100% 100% 100%
CNS Re eat Dialin CLASS Automatic Call Back 100% 100% 100% 100%
CNS Packet - Direct Call Direct Call Packet 100% 100% 100% 100%
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Ameritech Operating Companies Exhibit A

Actual % Prolected % Access Linea
TYPE Amerltech ONA Ca abll GENERICIREGIONAL NAME OF DNA SERVICES Dec-41 Dec-G2 Dec-43 Oec-44
CNS Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
CNS Packet - Fast Select Fast Select ReQuest PKT 100% 100% 100% 100%
CNS Eas Call Warm Line 100% 100% 100% 100%
CNS BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS Automatic Callback Class Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub Line Breaks VERlnt Subscr Lines 100% 100% 100% 100%
CNS CF VAR Remote ACT/Cntrol CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS Caller 10 CLLG ON OELIV VIA ICLIO 100% 100% 100% 100%
CNS Call Trace (Class Cust Orainated Trace 100% 100% 100% 100%
CNS Notication of SUB Line Breaks DERIVED CH Monitorin 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS CaliWaitin CFOA After CW 100% 100% 100% 100%
CNS Caller 10 with Name Name of Callina Partv 100% 100% 100% 100%
CNS Alternate Answerina CUST Chanoe Number Rinas 100% 100% 100% 100%

*Note 1· For Ameritech this is a Circuit Switched Trunk Type Feature

*Note 2 For Ameritech this is a Circuit Switched Trunk Type BSA Alternative

"Note 3: This Capability is Inherent with Alarm Service (ONAL)
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Ameritech Operating Companies Exhibit A

Actual 'fa Prolected % Access Lines
TYPE Amerttech ONA Capability GENERIC/REGIONAL NAME OF ONA SERVICES Dec.(J1 Dec.(J2 Dec-03 Dec.(J4
SSA Line T C1 TypA - Ckt Sw Line 100% 100% 100% 100%
SSA Trunk T C1T B - Ckt Sw Trunk 100% 100% 100% 100%
SSA T Ax.25 C2T A - X.25 Pkt Sw 100% 100% 100% 100%
SSA TvPe B x.75 C2T B - X.75 Pkt Sw 100% 100% 100% 100%
SSA Tvpe C Direct Analoa C3 TvpC - Oed Voice Grd 100% 100% 100% 100%
SSA Dedicated P ram Audio C3 TypD· Ded Pram Audio 100% 100% 100% 100%
SSA Dedicated T e E Dedicated Video C3 T E· Oed Video 100% 100% 100% 100%
SSA Ameritech Base Rate Services C3 T F-Ded<64kb s 100% 100% 100% 100%
SSA AIT OS1 Services C3 T G-DedHi hCa OG 1.544MBPS 100% 100% 100% 100%
SSA AIT DS3 Services C3 T H-DedHi hCa DG> 1.544Mb s 100% 100% 100% 100%
SSA AIT Base Rate Service C3 TvpK - Oed DG (64Kbps 100% 100% 100% 100%
SSA DNAL Signal Trans Point Access C4 TypA - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL Circuit Switch Facility Control C4 TypB - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL Sim lifted Messa e Desk Interfaces SMDI C4 T C - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL Sim Mes Dsk Intf - Extended SMDI·E C4T o - Dedicated Network Access Link 100% 100% 100% 100%
SSA ONAL AIT Network Reconfi uration Service C4 T E - Dedicated Network Access Link 100% 100% 100% 100%
SSA ONAL· Alarm Service C4T F - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL AIT Switch-Computer Aoo Intf ASCAI C4 TvoG - Dedicated Network Access Link 100% 100% 100% 100%
SSA AlternateRoutine I Note 1 Alternate Routine 100% 100% 100% 100%
SSA Tandem Routing INote 1 Tandem Routine 100% 100% 100% 100%
SSA 800 Dialin Altemative (Note 2) CXR Select On RVRS Charg 100% 100% 100% 100%
SSE Callin Billin Number Delive ANI CLLG BII Num Deliv FG 0 100% 100% 100% 100%
SSE Called Directo Number Delive CLLD ON Deliv via 900NXX 100% 100% 100% 100%
SSE Preferential Huntine Multiline Hunt Grou 100% 100% 100% 100%
SSE Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
SSE Make Busy Arrangements Make Busy Key 100% 100% 100% 100%
SSE Uniform Call Distribution MLHG UCD Line Huntin 100% 100% 100% 100'%
SSE Quein MLHG UCD With Quein 100% 100% 100% 100%
SSE Re ular Multiline Hunt Grou Multiline Hunt Grou 100% 100% 100% 100%
SSE Circular Multiline Hunt Grou Multiline Hunt Grou 100% 100% 100% 100%
SSE Multiline Hunt Group Overflow MLHG Overflow 100% 100% 100% 100%
SSE Nonhunt Nbr for use w/Group Arr or UCD Arrangemnt MLHG Access to Each Port 100% 100% 100% 100%
SSE Remote Activation of Message Waiting MWI Activation Audible 100% 100% 100% 100%
SSE Three Way Call Transfer Three Way Call Transfers 100% 100% 100% 100%
SSE Call Hisle Packa e Delive I.E.,SMDI Messa e Desk SMDI 100% 100% 100% 100%
SSE Packet - Reverse Billin REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
SSE Remote Activation of Messa e Waitin - Ex anded MWI ACT Audible Ex and 100% 100% 100% 100%
SSE Packet - Fast Select Acceptance Fast Selection Accept PKT 100% 100% 100% 100%
SSE Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
SSE Packet - Hunt Grou s Hunt Grou s Packet 100% 100% 100% 100%
SSE Packet - Call Redirection Call Redirection Packet 100% 100% 100% 100%
SSE Brid in Brid in 100% 100% 100% 100%
SSE Conditionin Conditionin 100% 100% 100% 100%
SSE SecondarY Channel Secondary CH Capacity 100% 100% 100% 100%
SSE Answer Supervision w/Line Side Interface Answer SUPYN Line Side 100% 100% 100% 100%
SSE Automatic Loop Transfer Automatic Protect Switch 100% 100% 100% 100%
SSE Access to Clear Channel Ca abili ACC Ie CLR CH Tranmissn 100% 100% 100% 100%
SSE Ameriteeh Network Reconfi uration Service Network Reconfi uration 100% 100% 100% 100%
SSE Ameritech DS3 to DS1 Multi lexin Multi lexin - Di ital 100% 100% 100% 100%
SSE Ameriteeh DS1 to Voice/Base Multi lexin Multi lexin - Di ital 100% 100% 100% 100%
SSE Ameriteeh DS1 to DDS/DSO Multi lexina Multiolexina - Diaital 100% 100% 100% 100%
SSE Special Facilities Routine Route Diversity 100% 100% 100% 100%
SSE Flexible ANI Flexible ANI 100% 100% 100% 100%
SSE Access To Extended Superframe Extended Su erframe COND 100% 100% 100% 100%
SSE Call Hi,to Packa e Delive -Ex anded SMDI-E MSSG Desk Ex and SMDI-E 100% 100% 100% 100%
SSE Initial Address Messa e Initial Address Messa e 100% 100% 100% 100%
SSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
SSE Call Redirection Call Redirection 100% 100% 100% 100%
SSE Computer Assisted Call Transfer Com uter Assisted Call Transfer 100% 100% 100% 100%
SSE Com uter Assisted Dialin Com uter Assisted OiaUn 100% 100% 100% 100%
SSE Remote Activation of MW MWl Activation rsual 100% 100% 100% 100%
SSE Remote Act of MWI - Ex and MWIACT isual Ex and 100% 100% 100% 100%
SSE Detection of Subscriber Line Breaks Note 3 VERlnt Subscr Lines 100% 100% 100% 100%
CNS Can Screenin CLASS Selective Call Re·ection 100% 100% 100% 100%
CNS Bus Une Transfer CFBL rntraswitch/CFBL lnterswitch 100% 100% 100% 100%
CNS Alternate Answerina CFDA IntraswitchlCFDA Inertswitch 100% 100% 100% 100%
CNS Message Waiting Tone MWI ATR Audible Ms 100% 100% 100% 100%
CNS Call Identification Dist Rin Term Screen 100% 100% 100% 100%
CNS Call Waitin wI Cancel Feature Call Waitine 100% 100% 100% 100%
CNS Call Forwardin Varialbe CF VariableJCF Variable w/o Crts Cal 100% 100% 100% 100%
CNS Customer Control of Bus line Transfer or Alternate A CFBUDA ACT/DEACT CFBL DA CUST FWD TO N 100% 100% 100% 100%
CNS Speed Calline 5 dCallin 100% 100% 100% 100%
CNS Re eat Dialing ICLASS) Automatic Call Back 100% 100% 100% 100%
CNS Packet - Direct Call Direct Call Packet 100% 100% 100% 100%
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Ameritech Operating Companies Exhibit A

Actual % Prolected % Access Lines
TYPE Ameritech ONA Ca ablll GENERICIREGIDNAL NAME OF DNA SERVICES Dec-ell Dec-ll2 Dec-G3 Dec.Q4
CNS Packet - Closed User Grou s Closed Users Grou s PKT 100% 100% 100% 100%
CNS Packet - Fast Select Fast Select Re uest PKT 100% 100% 100% 100%
CNS Easy Call Warm Line 100% 100% 100% 100%
CNS BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS Automatic Callback Class Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub Line Breaks VERlnt Subscr Lines 100% 100% 100% 100%
CNS CF VAR Remote ACT/Cntrol CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS Caller ID CLLG DN DELIV VIA ICLID 100% 100% 100% 100%
CNS Call Trace (Classl Cust Orainated Trace 100% 100% 100% 100%
CNS Notication of SUB Line Breaks DERiVeD CH Monitorincl 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS Call Waitin CFDA After CW 100% 100% 100% 100%
eNS Caller 10 with Name Name ofCamn Party 100% 100% 100% 100%
CNS Alternate Answering CUST Chan e Number Rin s 100% 100% 100% 100%

-Note 1: For Ameritech this is a Circuit Switched Trunk Type Feature

-Note 2 For Ameritech this is a Circuit Switched Trunk Type BSA Alternative

-Note 3: This Capability is Inherent with Alarm Service (DNAL)
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Ameritech Operating Companies Exhibit A

Actual Prolected % Access Lines
TYPE Amerttech ONA Ca abll GENERICIREGIONAL NAME OF ONA SERVICES Dec-01 Dec-02 Dec-03 Dec'"
SSA Line T CH A - Ckt Sw Line 100% 100% 100% 100%
SSA Trunk T C1 T B • Ckt Sw Trunk 100% 100% 100% 100%
SSA Type AX.25 C2 TypA - X.25 Pkt Sw 100% 100% 100% 100%
SSA Type BX.75 C2 TypB - X.75 Pkt Sw 100% 100% 100% 100%
SSA T e C Direct Anal C3 TypC - Oed Voice Grd 100% 100% 100% 100%
SSA Dedicated Pro ram Audio C3 T o - Oed Pr m Audio 100% 100% 100% 100%
SSA Dedicated T e E Dedicated Video C3 T E - Oed Video 100% 100% 100% 100%
SSA Ameritech Base Rate Services C3 TyeF - Oed < 64kbos 100% 100% 100% 100%
SSA AIT DS1 Services C3 TyoG - Oed Hi h Ca DG 1.544MBPS 100% 100% 100% 100%
SSA AIT DS3 Services C3 TyeH ~ Oed Hiah CaD DG > 1.544Mb s 100% 100% 100% 100%
SSA AIT Base Rate Service C3 TypK - Oed DG (84Kbps 100% 100% 100% 100%
SSA DNAL Si nal Trans Point Access C4 TypA - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL Circuit Switch Facili Control C4T B - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL Sim Iified Messa e Desk Interfaces SMDI cn ~ Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL Sim Me. Dsk Intf - Extended SMDt-E C4 T D - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL AIT Network Reconfiauration Service C4 TvpE - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL - Alarm Service C4 TvpF - Dedicated Network Access Link 100% 100% 100% 100%
SSA DNAL AIT Switch-Computer App Intf ASCAI C4 TypG - Dedicated Network Access Link 100% 100% 100% 100%
SSA AlternateRoutin Note 1 Alternate Routin 100% 100% 100% 100%
SSA Tandem Routin Note 1 Tandem Routin 100% 100% 100% 100%
SSA 800 Dialin Alternative Note 2 CXR Select On RVRS Cha 100% 100% 100% 100%
SSE Callina Billina Number Deliverv ANI CLLG Blla Num Deliv FG 0 100% 100% 100% 100%
SSE Called Directory Number Delivery CLLD ON Deliv via 900NXX 100% 100% 100% 100%
SSE Preferential Huntin Multiline Hunt Grou 100% 100% 100% 100%
SSE Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
SSE Make Bus Arran ements Make Bus Ke 100% 100% 100% 100%
SSE Uniform Call Distribution MLHG UCD Line Huntin 100% 100% 100% 100%
SSE Quein MLHG UCD With Queina 100% 100% 100% 100%
SSE Reaular Multiline Hunt Groue Multiline Hunt GrouP 100% 100% 100% 100%
SSE Circular Multiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
SSE Multiline Hunt Group Overflow MLHG Overflow 100% 100% 100% 100%
SSE Nonhunt Nbr for use wlGroup Arr or UCD Arran emnt MLHG Access to Each Port 100% 100% 100% 100%
SSE Remote Activation of Message Waiting MWI Activation Audible 100% 100% 100% 100%
SSE Three Wa Can Transfer Three Wa Call Transfers 100% 100% 100% 100%
SSE Call Histo Packa e Delive I.E., SMDI Messa e Desk SMDI 100% 100% 100% 100%
SSE Packet - Reverse BUlin REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
SSE Remote Activation of Messaae Waitina - Expanded MWI ACT Audible Expand 100% 100% 100% 100%
SSE Packet - Fast Select Acceptance Fast Selection Acce t PKT 100% 100% 100% 100%
SSE Packet - Closed User Grou s Closed Users Grou s PKT 100% 100% 100% 100%
SSE Packet - Hunt Grou s Hunt Grou s Packet 100% 100% 100% 100%
SSE Packet - Call Redirection Call Redirection Packet 100% 100% 100% 100%
SSE Brid in Bridaina 100% 100% 100% 100%
SSE Conditionina Conditionine 100% 100% 100% 100%

SSE Secondary Channel SecondarY CH Capacity 100% 100% 100% 100%
SSE Answer Supervision w/Line Side Interface Answer SUPV'N Line Side 100% 100% 100% 100%

SSE Automatic Loop Transfer Automatic Protect Switch 100% 100% 100% 100%
SSE Access to Clear Channel Ca abili ACC to CLR CH Tranmissn 100% 100% 100% 100%
SSE Ameritech Network Reconfi uration Service Network Reconfi uration 100% 100% 100% 100%

SSE Ameritech DS3 to DS1 Multi lexin Multi lexine - Diaital 100% 100% 100% 100%
SSE Ameritech DS1 to Voice/Base Multi lexine Multiplexina - Diaital 100% 100% 100% 100%
SSE Ameritech DS1 to DDSIOSO Multiplexing Multiplexing - Digital 100% 100% 100% 100%

SSE Special Facilities Routine Route Divers" 100% 100% 100% 100%

SSE Flexible ANI Flexible ANI 100% 100% 100% 100%
SSE Access To Extended Su rframe Extended Su rframe COND 100% 100% 100% 100%
SSE Call Histo Packa e Delive -Ex anded SMDI-E MSSG Desk Exoand SMDI-E 100% 100% 100% 100%

SSE Initial Address Messa e Initial Address Messaae 100% 100% 100% 100%
SSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
SSE Call Redirection Call Redirection 100% 100% 100% 100%

SSE Computer Assisted Call Transfer Com uter Assisted Call Transfer 100% 100% 100% 100%

SSE Computer Assisted Dialing Com uter Assisted Dialin 100% 100% 100% 100%

SSE Remote Activation of MW MWl Activation isual 100% 100% 100% 100%

SSE Remote Act of MWI - Ex and MWIACT isual Ex and 100% 100% 100% 100%
SSE Detection of Subscriber Line Breaks Note 3 VERlnt Subscr Lines 100% 100% 100% 100%

CNS Can Screenin CLASS Selective Call Re'ection 100% 100% 100% 100%
CNS Bus Line Transfer CFBL rntraswitchlCFBllnterswitch 100% 100% 100% 100%
CNS Altemate Answerina CFDA JntraswitchlCFDA Inertswitch 100% 100% 100% 100%
CNS Message Waitina Tone MWI ATR Audible Ms 100% 100% 100% 100%
CNS Call Identification Dist Rina Term Screen 100% 100% 100% 100%
CNS Call Waitin wi Cancel Feature Call Waitina 100% 100% 100% 100%
CNS Call Forwardin Varialbe CF VariablelCF Variable wlo Crtsv Cal 100% 100% 100% 100%
CNS Customer Control of Busv line Transfer or Alternate A CFBLlDA ACT/DEACT, CFBL DA CUST FWD TO N 100% 100% 100% 100%
CNS Speed Callina S Callin 100% 100% 100% 100%
CNS Re eat DiaHn CLASS Automatic Call Back 100% 100% 100% 100%
CNS Packet· Direct Call Direct Call Packet 100% 100% 100% 100%
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Ameritech Operating Companies Exhibit A

Actual -/0 Prolected % Access Lines
TYPE Ameritech DNA Ca ablll GENERIC/REGIONAL NAME OF ONA SERVICES Dec-01 Dec-02 Dec-03 Dec-04
CNS Packet - Closed User Grou s Closed Users Grou s PKT 100% 100% 100% 100%
CNS Packet - Fast Select Fast Select ReQuest PKT 100% 100% 100% 100%
CNS Easy Call Warm Line 100% 100% 100% 100%
CNS BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS Automatic Callback Class Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub Line Breaks VER Intartv Subscr Lines 100% 100% 100% 100%
CNS CF VAR Remote ACT/Cntrol CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS Caller 10 CLLG ON DELIV VIA ICUD 100% 100% 100% 100%
CNS Call Trace (Class) Cust Orainated Trace 100% 100% 100% 100%
CNS Notication of SUB Line Breaks DERIVED CH Monitoring) 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS CallWaitin CFDAAfterCW 100% 100% 100% 100%
CNS Caller 10 with Name Name of Callin Pa 100% 100% 100% 100%
CNS Alternate Answerin CUST Chan e Number Rin s 100% 100% 100% 100%

-Note 1 For Ameritech this is a Circuit Switched Trunk Type Feature

-Note 2: For Ameritech this is a Circuit Switched Trunk Type BSA Alternative

-Note 3 This Capability is Inherent with Alarm Service (DNAL)
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Ameritech Operating Companies Exhibit A

Actual 0/0 Prolected % Access Lines
TYPE Amerttech ONA Capabllltv GENERICIREGIONAL NAME OF ONA SERVICES Dec-Q1 Dec-G2 Dec-Q3 Dec-Q4
BSA Line T e C1 TypA· Ckt Sw Line 100% 100% 100% 100%
BSA Trunk T CH B ~ Ckt Sw Trunk 100% 100% 100% 100%
BSA T Ax.2S C2 T A· X.2S Pkt Sw 100% 100% 100% 100%
BSA Tyoe B x.7S C2 T B - X.7S Pkt Sw 100% 100% 100% 100%
BSA Type C Direct AnaloQ C3 TvpC • Oed Voice Grd 100% 100% 100% 100%
BSA Dedicated P ram Audio C3 TypO - Oed Pram Audio 100% 100% 100% 100%
BSA Dedicated T E Dedicated Video C3 TypE - Oed Video 100% 100% 100% 100%
BSA Ameritech Base Rate Services C3 TypF - Oed < 64kbps 100% 100% 100% 100%
BSA AIT DS1 Services C3 TypG - Oed Hich Cap DG 1.S44MBPS 100% 100% 100% 100%
BSA AIT DS3 Services C3 T H-DedHi hCa DG > (1.544Mb s 100% 100% 100% 100%
BSA AIT Base Rate Service C3 T K- Oed DG 64Kb s 100% 100% 100% 100%
BSA DNAL Sianal Trans Point Access C4T A - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL Circuit Switch Facility Control C4 TypB - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL Sim Iified Messaae Desk Interfaces SMDl) C4 TypC - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAlSim Me Dsk Intf - Extended SMDI·E C4 TypO - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAl AIT Network Reconfi uration Service C4 T E - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAl ~ Alarm Service C4T F - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAl AIT Switch-Computer App Intf (ASCAI C4 TVDG - Dedicated Network Access Link 100% 100% 100% 100%
BSA AlternateRouting (Note 1 Alternate Routina 100% 100% 100% 100%
BSA Tandem Routin Note 1) Tandem Routing 100% 100% 100% 100%
BSA 800 Dialin Altemative Note 2 CXR Select On RVRS Charg 100% 100% 100% 100%
BSE Callin 8illin Number Delive ANI CllG 811 Num Deliv FG D 100% 100% 100% 100%
BSE Called Directo Number Deliverv CLLD ON Deliv via 900NXX 100% 100% 100% 100%
BSE Preferential Huntin Multiline Hunt Grou 100% 100% 100% 100%
BSE Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
BSE Make Busy Arrancements Make Busy Key 100% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Huntina 100% 100% 100% 100%
BSE Quein MlHG UCD With Queing 100% 100% 100% 100%
BSE Re ular Multiline Hunt Grou Multiline Hunt Grou 100% 100% 100% 100%
BSE Circular Multiline Hunt Grou Multiline Hunt Grou 100% 100% 100% 100%
BSE Multiline Hunt Grou Overflow MlHG Overflow 100% 100% 100% 100%
BSE Nonhunt Nbr for use w/Group Arr or UCD Arranaemnt MLHG Access to Each Port 100% 100% 100% 100%
BSE Remote Activation of Message Waiting MWI Activation (Audible) 100% 100% 100% 100%
BSE Three Way Call Transfer Three Way Call Transfers 100% 100% 100% 100%
BSE Call Histo Packa e Delive I.E., SMDI Messa e Desk SMDI 100% 100% 100% 100%
BSE Packet - Reverse BUlin REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
BSE Remote Activation of Messa e Waitina - Expanded MWI ACT Audible Ex and 100% 100% 100% 100%
BSE Packet - Fast Select Acceptance Fast Selection Accept PKT 100% 100% 100% 100%
BSE Packet· Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
BSE Packet· Hunt Groups Hunt Groups Packet 100% 100% 100% 100%
BSE Packet ~ Call Redirection Call Redirection Packet 100% 100% 100% 100%
SSE Brid in Brid in 100% 100% 100% 100%
SSE Conditionin Conditionin 100% 100% 100% 100%
SSE Seconda Channel Seconda CH Ca ci 100% 100% 100% 100%
SSE Answer Suoervision w/Line Side Interface Answer SUPY'N Line Side 100% 100% 100% 100%
SSE Automatic Loop Transfer Automatic Protect Switch 100% 100% 100% 100%
BSE Access to Clear Channel Capability ACC to ClR CH Tranmissn 100% 100% 100% 100%
BSE Ameritech Network Reconfiauration Service Network Reconfiauration 100% 100% 100% 100%
SSE Ameritecn DS3 to DS1 Multi lexin Multi lexin - Digital 100% 100% 100% 100%
SSE Ameritech DS1 to Voice/Base Multi lexin Multi lexin - Di ital 100% 100% 100% 100%
SSE Ameritech DS1 to DDS/DSO Multiplexina Multi lexin - Di ital 100% 100% 100% 100%
SSE Special Facilities Routine Route Diversity 100% 100% 100% 100%
SSE Flexible ANI Flexible ANI 100% 100% 100% 100%
SSE Access To Extended Superframe Extended Superframe COND 100% 100% 100% 100%
SSE Call Histo Packa e Delive -Ex anded SMDI-E MSSG Desk Ex nd SMDI-E 100% 100% 100% 100%
SSE Initial Address Messa Initial Address Messa 100% 100% 100% 100%
SSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
SSE Call Redirection Call Redirection 100% 100% 100% 100%
SSE Computer Assisted Call Transfer Computer Assisted Call Transfer 100% 100% 100% 100%
SSE Computer Assisted DiaJine Computer Assisted Dialine 100% 100% 100% 100%
SSE Remote Activation of MW MWI Activation Nisual 100% 100% 100% 100%
SSE Remote Act of MWI - Expand MWI ACT (Visual Expand 100% 100% 100% 100%
SSE Detection of Subscriber Line Breaks Note 3 VER In Subscr Lines 100% 100% 100% 100%
CNS Call Screenin CLASS Selective Call Re·ection 100% 100% 100% 100%
CNS Bus Une Transfer CFSL IntraswitchlCFBL Interswitch 100% 100% 100% 100%
CNS Alternate Answerin CFDA IntraswitchJCFDA Inertswitch 100% 100% 100% 100%
CNS Message Waitine Tone MWI ATR Audible Msg Wtg 100% 100% 100% 100%
CNS Call Identification Dist Rin Term Screen 100% 100% 100% 100%
CNS Call Waitin wi Cancel Feature Call Waitin 100% 100% 100% 100%
CNS Call Forwardin Varialbe CF VariableJCF Variable wlo Crts Cal 100% 100% 100% 100%
CNS Customer Control of Bus line Transfer or Alternate A CFBUDA ACTIDEACT, CFBL DA CUST FWD TO N 100% 100% 100% 100%
CNS Speed Callin Speed Callina 100% 100% 100% 100%
CNS Repeat Dialina I CLASS) Automatic Call Back 100% 100% 100% 100%
CNS Packet· Direct Call Direct Call Packet 100% 100% 100% 100%
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Ameritech Operating Companies Exhibit A

Actual % Prolected % Access Lines
TYPE Amerltech ONA Ca bll GENERICIREGIONAL NAME OF ONA SERVICES Dec-lll Oec..()2 Dec-ll3 Dec-ll4
CNS Packet - Closed User Grouns Closed Users Grou s PKT 100% 100% 100% 100%
CNS Packet - Fast Select Fast Select Reouest PKT 100% 100% 100% 100%
CNS Eas Call Warm Line 100% 100% 100% 100%
CNS BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS Automatic Callback Class Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub Line Breaks VER IntnrtVSubscr Lines 100% 100% 100% 100%
CNS CF VAR Remote ACT/Cntrol CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS CaUer 10 CLLG ON DELIV VIA ICLID 100% 100% 100% 100%
CNS Call TracerClasS\ Cust Oroinated Trace 100% 100% 100% 100%
CNS Notication of SUB Line Breaks DERIVED CH Monitorino) 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS CallWaitin CFDA After CW 100% 100% 100% 100%
CNS Caller 10 with Name Name of Callin Pa 100% 100% 100% 100%
CNS Alternate Answerin CUST Chan e Number Rin s 100% 100% 100% 100%

*Note1: For Ameritech this is a Circuit Switched Trunk Type Feature

*Note 2 For Ameritech this is a Circuit Switched Trunk Type BSA Alternative

*Note 3" This Capability is Inherent with Alarm Service (DNAL)
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Ameritech Operating Companies Exhibit A

Actual % Prolected % Access Lines
TYPE Ameritech ONA C. abll GENERIC/REGIONAL NAME OF ONA SERVICES Dec-01 Dec-02 Dec-03 Dec-Q4
BSA line Type C1 TvpA - Ckt Sw line 100% 100% 100% 100%
BSA Trunk Type C1 TvpB - Ckt Sw Trunk 100% 100% 100% 100%
BSA T Ax.25 C2 T A - X.25 Pkt Sw 100% 100% 100% 100%
BSA T Bx.75 C2 T B - X.75 Pkt Sw 100% 100% 100% 100%
BSA T C Direct Analo C3 T C - Oed Voice Grd 100% 100% 100% 100%
BSA Dedicated Proaram Audio C3 T D-DedP m Audio 100% 100% 100% 100%
BSA Dedicated Tvpe E Dedicated Video C3 TvpE - Oed Video 100% 100% 100% 100%
BSA Ameritech Base Rate Services C3 TvpF - Oed < 64kbps 100% 100% 100% 100%
BSA AIT DS1 Services C3 TvoG - Oed Hich Cao DG l1.544MBPS 100% 100% 100% 100%
BSA AIT DS3 Services C3 TvpH - Oed Hich Cao DG > 1.544Mbos 100% 100% 100% 100%
BSA All Base Rate Service C3 TvpK - Oed DG (64Kbps 100% 100% 100% 100%
BSA DNAl Si nal Trans Point Access C4 T - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAl Circuit Switch Facili Control C4 T B - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAl Sim Iified Messa e Desk Interfaces SMDI C4T C - Dedicated Network Access Link 100% 100% 100% 100%
BSA ONAl Simp Mesa Osk Intf - Extended SMOI-E) C4 TypO - Dedicated Network Access Link 100% 100% 100% 100%
BSA ONAl AIT Network ReconfiQuration Service C4 TypE - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAl • Alarm Service C4 TypF - Dedicated Network Access link 100% 100% 100% 100%
BSA ONAl AIT Switch-Com uter A Intf ASCAI C4 T - Dedicated Network Access Link 100% 100% 100% 100%
BSA AlternateRoutin Note 1 Alternate Routin 100% 100% 100% 100%
BSA Tandem Routin Note 1 Tandem Routin 100% 100% 100% 100%
BSA 800 Oialinc Alternative (Note 2) CXR Select On RVRS Chara 100% 100% 100% 100%
BSE Callina Billine Number Deliverv ANI CllG Blla Num Deliv FG D 100% 100% 100% 100%
BSE Called Directorv Number Deliverv CllD ON DeUv via 900NXX 100% 100% 100% 100%
BSE Preferential Huntin Multiline Hunt Grou 100% 100% 100% 100%
BSE Central Office Announcements MlHG CO Announcements 100% 100% 100% 100%
BSE Make Bus Arran ements Make Bus Ke 100% 100% 100% 100%
BSE Uniform Call Distribution MlHG UCD line Huntina 100% 100% 100% 100%
BSE Queine MlHG UCO With Queina 100% 100% 100% 100%
BSE Reaular Multiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
BSE Circular Multiline Hunt Grou Multiline Hunt Grou 100% 100% 100% 100%
BSE Multiline Hunt Grou Overflow MLHG Overflow 100% 100% 100% 100%
BSE Nonhunt Nbr fOf use w/Grou Arr or UCO Arran emnt MLHG Access to Each Port 100% 100% 100% 100%
BSE Remote Activation of Messa e Waitin MWI Activation Audible 100% 100% 100% 100%
BSE Three Way Call Transfer Three Wav Call Transfers 100% 100% 100% 100%
BSE Call HistOlV Packaee Delivery, I.E., SMDI Message Desk SMDI 100% 100% 100% 100%
BSE Packet - Reverse Billine REV BLlG on CKT/PKT ACC 100% 100% 100% 100%
BSE Remote Activation of Messaae Waiting - Expanded MWI ACT Audible Expand 100% 100% 100% 100%
BSE Packet - Fast Select Acceptance Fast Selection Acce t PKT 100% 100% 100% 100%
BSE Packet - Closed User Grou s Closed Users Grou s PKT 100% 100% 100% 100%
BSE Packet - Hunt Grou s Hunt Grou s Packet 100% 100% 100% 100%
BSE Packet - Call Redirection Call Redirection Packet 100% 100% 100% 100%
BSE Bridoino Bridoina 100% 100% 100% 100%
BSE Conditionina Conditioning 100% 100% 100% 100%
BSE Secondary Channel Seconda CH Ca aci 100% 100% 100% 100%
BSE Answer Su rvision w/line Side Interface Answer SUPVN line Side 100% 100% 100% 100%
BSE Automatic loo Transfer Automatic Protect Switch 100% 100% 100% 100%
BSE Access to Clear Channel Ca abili ACC to ClR CH Tranmissn 100% 100% 100% 100%
BSE Ameritech Network Reconfiauration Service Network Reconfiauration 100% 100% 100% 100%
BSE Ameritech DS3 to DS1 Multiplexing Multiplexing· Digital 100% 100% 100% 100%
BSE Ameritech DS1 to Voice/Base Multi lexin Multi lexin • Oi ital 100% 100% 100% 100%
BSE Ameritech 0$1 to DO$IDSO Multi lexin Multi lexin - Di ital 100% 100% 100% 100%
BSE S ial Facilities Routin Route Diversi 100% 100% 100% 100%
BSE Flexible ANI Flexible ANI 100% 100% 100% 100%
BSE Access To Extended $u erframe Extended Suoerframe COND 100% 100% 100% 100%
BSE Call Historv Packaoe Deliverv -Exoanded (SMDI-E MSSG Desk EXDand (SMDI·E 100% 100% 100% 100%
BSE Initial Address Message Initial Address Message 100% 100% 100% 100%
BSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
BSE Call Redirection Call Redirection 100% 100% 100% 100%
BSE Com uter Assisted Call Transfer Com uter Assisted Call Transfer 100% 100% 100% 100%
BSE Com uter Assisted DiaUn Comouter Assisted Diafina 100% 100% 100% 100%

BSE Remote Activation of MW MWI Activation isual\ 100% 100% 100% 100%
BSE Remote Act of MWI - Exoand MWI ACT (Visual EXPand 100% 100% 100% 100%
BSE Detection of Subscriber Line Breaks (Note 3) VER Intgrtv Subscr Lines 100% 100% 100% 100%
CNS Call Screenin CLASS) Selective Call Re'ection 100% 100% 100% 100%
CNS Bus Line Transfer CFBL Intraswitch/CFBL rnterswitcn 100% 100% 100% 100%
CNS Alternate Answerin CFDA Intraswitch/CFDA lnertswitch 100% 100% 100% 100%
CNS Messa e Waitin Tone MWI ATR Audible Msg Wta 100% 100% 100% 100%
CNS Call Identification Dist Ring Term Screen 100% 100% 100% 100%
CNS Call Waitina wI Cancel Feature CallWaitin 100% 100% 100% 100%
CNS Call Forwarding Varialbe CF Variable/CF Variable w/o Crtsy Cal 100% 100% 100% 100%
CNS Customer Control of Busv line Transfer or Alternate A CFBUDA ACT/DEACT, CFBL DA CUST FWD TO N 100% 100% 100% 100%
CNS S sed Callin S Callin 100% 100% 100% 100%
CNS Re eat Oialin CLASS Automatic Call Back 100% 100% 100% 100%
CNS Packet· Direct Call Direct Call Packet 100% 100% 100% 100%
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Ameritech Operating Companies Exhibit A

Actual % Prolected % Access Lines
TYPE Amerltech ONA Ca bll GENERICIREGIONAL NAME OF ONA SERVICES Dec-<ll Dec-02 Dec-03 Dec-1)4
CNS Packet - Closed User Grouos Closed Users Greuos PKT 100% 100% 100% 100%
CNS Packet - Fast Select Fast Select ReQuest PKT 100% 100% 100% 100%
CNS Easy Call Wann Line 100% 100% 100% 100%
CNS BSY Line XFER & AlT ANSW CF MUlT SIM CAlllNTERSW 100% 100% 100% 100%
CNS Automatic Callback Class Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub Line Breaks VER Intartv Subscr Lines 100% 100% 100% 100%
CNS CF VAR Remote ACT/Cntrel CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS Caller 10 CLlG ON DELIV VIA ICLID 100% 100% 100% 100%
CNS Call Trace Class Cust Orainated Trace 100% 100% 100% 100%
CNS Notication of SUB Line Breaks DERIVED CH (Monitorinc) 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS Call Waitin CFOA After CW 100% 100% 100% 100%
CNS Caller ID with Name Name ofCaliin Pa 100% 100% 100% 100%
CNS Alternate Answerin CUST Chance Number Rinas 100% 100% 100% 100%

*Note1: For Ameritech this is a Circuit Switched Trunk Type Feature

*Note 2: For Ameritech this is a Circuit Switched Trunk Type BSA Alternative

*Note 3: This Capability is Inherent with Alarm Service (DNALl
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Ameritech Operating Companies Exhibit A

Actual % Prolected % Access Lines
TYPE Amerltech ONA Ca abU GENERIC/REGIONAL NAME OF ONA SERVICES Dec~1 Dec~2 Dec~3 Dec.Q4
BSA line Type C1 TvpA - Ckt Sw line 100% 100% 100% 100%
BSA Trunk T • C1 TvpB • Ckt Sw Trunk 100% 100% 100% 100%
BSA T eA x.25 C2 TypA· X.25 Pkt Sw 100% 100% 100% 100%
BSA T e B x.75 C2 TypS· X.75 Pkt Sw 100% 100% 100% 100%
BSA T e C Direct Analo C3 T C - Oed Voice Grd 100% 100% 100% 100%
BSA Dedicated Pro ram Audio C3 T o • Oed Pr m Audio 100% 100% 100% 100%
BSA Dedicated Tvpe E Dedicated Video C3 T E - Oed Video 100% 100% 100% 100%
BSA Ameritech Base Rate Services C3 TVI F-Ded<64kb s 100% 100% 100% 100%
BSA AIT DS1 Services C3 TwG - Oed Hiah Ca DG 1.544MBPS 100% 100% 100% 100%
BSA AIT DS3 Services C3 TwH - Oed Hiah Cap DG > 1.544Mbps 100% 100% 100% 100%
BSA AIT Base Rate Service C3 TypK - Oed DG {64Kbps 100% 100% 100% 100%
BSA DNAL Si nal Trans Point Access C4 T A - Dedicated Network Access link 100% 100% 100% 100%
BSA DNAL Circuit Switch Facility Control cn B • Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL Simplified Messaae Desk Interfaces SMDI C4 TvpC - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL Simp Mes Dsk lnlf - Extended (SMDI-E C4 TvpD - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL All Network Reconfi uration Service C4 TypE· Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL· Alarm Service C4 T F - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL AIT Switch-Com uter A Inlf ASCAI C4T G - Dedicated Network Access Link 100% 100% 100% 100%
BSA AltemateRoutine INote 1 Alternate Routine 100% 100% 100% 100%
BSA Tandem Routine Note 1 Tandem Routine 100% 100% 100% 100%
BSA 800 Dialing Alternative Note 2) CXR Select On RVRS Chara 100% 100% 100% 100%
BSE Calling Billing Number Delivery IANI CLLG Blla Num Deliv FG 0 100% 100% 100% 100%
BSE Called Directory Number Delivery CLLD ON Deliv via 900NXX 100% 100% 100% 100%
BSE Preferential Huntin Multiline Hunt Grou 100% 100% 100% 100%
BSE Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
BSE Make Bus Arran ements Make Bus Ke 100% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Huntine 100% 100% 100% 100%
BSE Queina MLHG UCD With Queina 100% 100% 100% 100%
BSE Regular Multiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
BSE Circular Multiline Hunt Grou Multiline Hunt Grou 100% 100% 100% 100%
BSE Multiline Hunt Grou Overflow MLHG Overflow 100% 100% 100% 100%
BSE Nonhunt Nbr for use w/Grou Arr or UCD Arran emnt MLHG Access to Each Port 100% 100% 100% 100%
BSE Remote Activation of Messaee Waitine MWI Activation Audible 100% 100% 100% 100%
BSE Three Way Can Transfer Three Way Call Transfers 100% 100% 100% 100%
BSE Call History Packaee Delivery II.E., SMDI Messaee Desk (SMDI 100% 100% 100% 100%
BSE Packet· Reverse Billing REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
BSE Remote Activation of Messa e Waiting - Ex anded MWI ACT Audible Ex and 100% 100% 100% 100%
BSE Packet - Fast Select Acce tance Fast Selection Acce t PKT 100% 100% 100% 100%
BSE Packet - Closed User Grou s Closed Users Grou s PKT 100% 100% 100% 100%
BSE Packet - Hunt Grou s Hunt Grou s Packet 100% 100% 100% 100%
BSE Packet· Call Redirection Call Redirection Packet 100% 100% 100% 100%
BSE Bridaina Bridaine 100% 100% 100% 100%
BSE Conditioning Conditionina 100% 100% 100% 100%
BSE Seconda Channel Seconda CH Ca aci 100% 100% 100% 100%
BSE Answer Su rvision wlline Side Interface Answer SUPVN Line Side 100% 100% 100% 100%
BSE Automatic Loo Transfer Automatic Protect Switch 100% 100% 100% 100%
BSE Access to Clear Channel Capability ACC to CLR CH Tranmissn 100% 100% 100% 100%
BSE Ameritech Network Reconfiauration Service Network Reconfiauration 100% 100% 100% 100%
BSE Ameritech DS3 to DS1 Multiplexina Multiplexina • Diaital 100% 100% 100% 100%
BSE Ameritech DS1 to VoicelBase Multi lexing Multiplexin • Di ital 100% 100% 100% 100%
BSE Ameritech DS1 to DDS/DSO MUltiplexing Multi lexin • Oi itar 100% 100% 100% 100%

BSE S cial Facilities Routin Route Diversi 100% 100% 100% 100%
BSE Flexible ANI Flexible ANI 100% 100% 100% 100%

BSE Access To Extended Su rframe Extended Su rframeCOND 100% 100% 100% 100%
BSE Call Histo Packa e Delive -Ex anded SMDI·El MSSG Desk Expand (SMDI·E 100% 100% 100% 100%
BSE Initial Address Messaee Initial Address Messaae 100% 100% 100% 100%
BSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
BSE Call Redirection Can Redirection 100% 100% 100% 100%
BSE Com uter Assisted Call Transfer Com uter Assisted Call Transfer 100% 100% 100% 100%
BSE Com uter Assisted Dialin Com uter Assisted Dialin 100% 100% 100% 100%
BSE Remote Activation of MW MWI Activation Msual) 100% 100% 100% 100%
BSE Remote Act of MWI - Expand MWI ACT Visual Expand 100% 100% 100% 100%
BSE Detection of Subscriber Line Breaks Note 3 VER In Subscr Lines 100% 100% 100% 100%
CNS Call Screenin CLASS Selective Call Re·ection 100% 100% 100% 100%
eNS Bus Line Transfer CFBL lntraswitchlCFBL Interswitc/l 100% 100% 100% 100%
CNS Alternate Answerin CFDA IntraswitchlCFDA Inertswitch 100% 100% 100% 100%
CNS Messaee Waitin Tone MWI ATR Audible Mse wta 100% 100% 100% 100%
CNS Call Identification Dist Ring Tenn Screen 100% 100% 100% 100%
CNS Call Waitine wi Cancel Feature CaJlWaiting 100% 100% 100% 100%
CNS Call Forwardina Varialbe CF VariableJCF Variable wlo Crtsv Cal 100% 100% 100% 100%
CNS Customer Control of Busv line Transfer or Alternate A CFBUDA ACTIDEACT CFBL DA CUST FWD TO N 100% 100% 100% 100%
CNS S eed Callin S dCallin 100% 100% 100% 100%
CNS Re eat DiaHn CLASS Automatic Call Back 100% 100% 100% 100%
CNS Packet· Direct Call Direct Can Packet 100% 100% 100% 100%
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Ameritech Operating Companies Exhibit A

Actual % Prolected % Access Lines
TYPE Amerttech ONA Capabllltv GENERIC/REGIONAL NAME OF ONA SERVICES Dec-G1 Dec-G2 Dec-Q3 Dec-Q4
CNS Packet - Closed User Grou s Closed Users Groups PKT 100% 100% 100% 100%
CNS Packet ~ Fast Select Fast Select R uest PKT 100% 100% 100% 100%
CNS Eas Call Warm Une 100% 100% 100% 100%
CNS BSY Une XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS Automatic Callback Class Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub Line Breaks VER Intartv Subscr Lines 100% 100% 100% 100%
CNS CF VAR Remote ACT/Cntrel CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS Caller 10 CLLG ON DELIV VIA ICLID 100% 100% 100% 100%
CNS Call Trace Class Cust Orginated Trace 100% 100% 100% 100%
CNS Notication of SUB Line Breaks DERIVED CH Monitoring) 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS Call Waitina CFDA After CW 100% 100% 100% 100%
CNS Caller 10 with Name Name of Callina Party 100% 100% 100% 100%
CNS Altemate AnswerinQ CUST Change Number Rinas 100% 100% 100% 100%

*Note 1· For Ameritech this is a Circuit Switched Trunk Type Feature

*Note 2: For Ameritech this is a Circuit Switched Trunk Type BSA Altemative

*Note 3: This Capability is Inherent with Alarm Service (DNALl
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Ameritech Operating Companies Exhibit A

Actual % Prolected % Access Lines
TYPE Amerltech ONA Ca Ibil GENERICIREGIONAL NAME OF ONA SERVICES Dec-lll Dec-02 O8c-03 Dec-ll4
BSA line T C1T A - Ckt Sw line 100% 100% 100% 100%
BSA Trunk T C1T B - Ckt Sw Trunk 100% 100% 100% 100%
BSA Type A x.25 C2T - X.25 Pkt Sw 100% 100% 100% 100%
BSA Type B x.75 C2 TwB - X.75 Pkt Sw 100% 100% 100% 100%
BSA Type C Direct Analoa C3 TwC - Oed Voice Grd 100% 100% 100% 100%
BSA Dedicated Pro ram Audio C3 TypD - Oed Pram Audio 100% 100% 100% 100%
BSA Dedicated T E Dedicated Video C3 T E· Oed Video 100% 100% 100% 100%
BSA Ameritech Base Rate Services C3 T F - Oed < 64kbps 100% 100% 100% 100%
BSA AIT DS1 Services C3 T -Oed Hi hCa DG (1.544MBPS 100% 100% 100% 100%
BSA AIT DS3 Services C3 T H-DedHi hCa DG> 1.544Mb s 100% 100% 100% 100%
BSA AIT Base Rate Service C3 T K ~ Oed DG 64Kb s 100% 100% 100% 100%
BSA DNAL Signal Trans Point Access C4 TypA - Dedicated Network Access link 100% 100% 100% 100%
BSA DNAL Circuit Switch Facili Control C4 TypB - Dedicated Network Access link 100% 100% 100% 100%
BSA DNAL Sim Iifled Messa e Desk Intelfaces SMDI C4T C - Dedicated Network Access link 100% 100% 100% 100%
BSA DNAL Sim Mas Dsk Intf - Extended SMDI-E C4T o - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL AIT Network Reconfi uration Service C4T E - Dedicated Netvvork Access link 100% 100% 100% 100%
BSA DNAL • Alarm Service C4T F - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL AIT Switch-Computer App Intf ASCAI C4T G • Dedicated Network Access Link 100% 100% 100% 100%
BSA AlternateRoutina Note 1) Alternate Routine 100% 100% 100% 100%
BSA Tandem Routine I Note 1 Tandem Routine 100% 100% 100% 100%
BSA 800 Dialin Alternative (Note 2 CXR Select On RVRS Charg 100% 100% 100% 100%
BSE CalJin Blilin Number Delive ANI CLLG BII Num Deliv FG 0 100% 100% 100% 100%
BSE Called Directo Number Delive CLLD ON Deliv via 900NXX 100% 100% 100% 100%
BSE Preferential Huntine Multiline Hunt Group 100% 100% 100% 100%
BSE Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
BSE Make Busy Arrangements Make Bus K 100% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD line Huntin 100% 100% 100% 100%
BSE Quain MLHG UCD With Quein 100% 100% 100% 100%
BSE Recular Multiline Hunt GrouP Multiline Hunt Group 100% 100% 100% 100%
BSE Circular Multiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
BSE Multiline Hunt Group Overflow MLHG Overflow 100% 100% 100% 100%
BSE Nonhunt Nbr for use w/Group Arr or UCD Arran emnt MLHG Access to Each Port 100% 100% 100% 100%
BSE Remote Activation of Messa e Waitin MWI Activation Audible 100% 100% 100% 100%
BSE Three We Call Transfer Three We Call Transfers 100% 100% 100% 100%
BSE Call Histo Packa e Delive I.E.,SMDI Messa e Desk SMDI 100% 100% 100% 100%
BSE Packet - Reverse Billin REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
BSE Remote Activation of Messa e Waitinc - Expanded MWI ACT Audible and 100% 100% 100% 100%
BSE Packet· Fast Select Acce tance Fast Selection Accept PKT 100% 100% 100% 100%
BSE Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
BSE Packet - Hunt Groups Hunt Groups Packet 100% 100% 100% 100%
BSE Packet - Call Redirection Call Redirection Packet 100% 100% 100% 100%
BSE Brid i Brid in 100% 100% 100% 100%
BSE Conditionin Conditionin 100% 100% 100% 100%
BSE Seconda Channel Secondarv CH Ca aci 100% 100% 100% 100%
BSE Answer Suoervision wlline Side Interface Answer SUPVN Line Side 100% 100% 100% 100%
BSE Automatic Loop Transfer Automatic Protect Switch 100% 100% 100% 100%
BSE Access to Clear Channel Capability ACC to CLR CH Tranmissn 100% 100% 100% 100%
BSE Ameritech Network Reconfiauration Service Network Reconfiguration 100% 100% 100% 100%
SSE Ameritech DS3 to DS1 Multi lexin Multi lexin - Di ital 100% 100% 100% 100%
BSE Ameritech DS1 to VoicelBase Multi lexin Multi lexin - Di ital 100% 100% 100% 100%
BSE Ameritech DS1 to DDS/DSO Multi lexin Multi lexin - Di ital 100% 100% 100% 100%
BSE S ecial Facilities Routin Route Diversity 100% 100% 100% 100%
BSE Flexible ANI Flexible ANI 100% 100% 100% 100%
BSE Access To Extended Supelframe Extended Supelframe COND 100% 100% 100% 100%
BSE Call Histo Packa e Delive -Ex anded SMDI-E MSSG Desk Ex and SMDI·E 100% 100% 100% 100%
BSE Initial Address Messa Initial Address Messa 100% 100% 100% 100%
BSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
BSE Call Redirection Call Redirection 100% 100% 100% 100%
BSE Computer Assisted Call Transfer Computer Assisted Call Transfer 100% 100% 100% 100%
BSE Computer Assisted Dialinc Com uter Assisted Dialin 100% 100% 100% 100%
BSE Remote Activation of MW MWI Activation isual 100% 100% 100% 100%
BSE Remote Act of MWI • Ex and MWIACT isual Ex and 100% 100% 100% 100%
BSE Detection of Subscriber Une Breaks Note 3 VER Int Subscr Lines 100% 100% 100% 100%
CNS Call Screenin CLASS Selective Call Re·ection 100% 100% 100% 100%
CNS Bus Line Transfer CFBL IntraswitchlCFBL In!erswitch 100% 100% 100% 100%
CNS Altemate Answerin CFDA Intraswitch/CFDA lnertswitch 100% 100% 100% 100%
CNS Messaae Waitina Tone MWI ATR Audible Ms Wtg 100% 100% 100% 100%
CNS Call Identification Dist Rin Term Screen 100% 100% 100% 100%
CNS Call Waitin wI Cancel Feature CallWaitin 100% 100% 100% 100%
CNS Call Forwardin Varialbe CF VariablelCF Variable w/o Crts Cal 100% 100% 100% 100%
CNS Customer Control of Bus line Transfer or Altemate A CFBUDA ACT/DEACT, CFBL DA CUST FWD TO N 100% 100% 100% 100%
CNS Speed Callina S ad Callin 100% 100% 100% 100%
CNS R. at Dialing I CLASS) Automatic Call Back 100% 100% 100% 100%
CNS Packet ~ Direct Call Direct Call Packet 100% 100% 100% 100%
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CNS Packet - Closed User Grou s Closed Users Groups PKT 100% 100% 100% 100%
CNS Packet ~ Fast Select Fast Select ReQuest PKT 100% 100% 100% 100%
CNS Easy Call Warm Line 100% 100% 100% 100%
CNS BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS Automatic Callback Class Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub Line Breaks VER Intartv Subset Lines 100% 100% 100% 100%
CNS CF VAR Remote ACT/Cntrel CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS Caller 10 CLLG ON DELIV VIA ICUD 100% 100% 100% 100%
CNS Call Trace Class CustO inatecl Trace 100% 100% 100% 100%
CNS Notication of SUB Line Breaks DERIVED CH Monitorin 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS CaliWaitin CFDA After CW 100% 100% 100% 100%
CNS Caller 10 with Name Name of Callina Party 100% 100% 100% 100%
CNS Alternate Answerina CUST Change Number Rings 100% 100% 100% 100%

"Note 1: For Ameritech this is a Circuit Switched Trunk Type Feature

"Note 2 For Ameritech this is a Circuit Switched Trunk Type BSA Alternative

"Note 3: This Capability is Inherent with Alarm Service (ONAL)
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Actual % Prolected % Access Lines
TYPE Amerltech ONA Capabllltv GENERICIREGIDNAL NAME DF DNA SERVICES 0ec-ll1 Dec-Q2 Dec-Q3 Dec-ll4
BSA Line Type C1 TypA - Ckt Sw Line 100% 100% 100% 100%
BSA Trunk T C1 TypB-CktSwTrunk 100% 100% 100% 100%
BSA T AX.25 C2T A - X.25 Pkt Sw 100% 100% 100% 100%
BSA Tvpe B x.75 C2T B - X.75 Pkt Sw 100% 100% 100% 100%
BSA Type C Direct Analoa C3 TVDC - Oed Voice Grd 100% 100% 100% 100%
BSA Dedicated Procram Audio C3 TypO - Oed Prom Audio 100% 100% 100% 100%
BSA Dedicated T E Dedicated Video C3 TypE - Oed Video 100% 100% 100% 100%
BSA Ameritech Base Rate Services C3 TypF - Oed < 64kbps 100% 100% 100% 100%
BSA AIT DS1 Services C3 TypG - Oed High Cap DG 1,544MBPS 100% 100% 100% 100%
BSA AIT DS3 Services C3 T H - Oed Hi h Ca DG:> 1.544Mbps 100% 100% 100% 100%
BSA AIT Base Rate Service C3 T K- Oed DG 64Kb s 100% 100% 100% 100%
BSA DNAL Sienal Trans Point Access C4 TvoA - Dedicated NetlNork Access Link 100% 100% 100% 100%
BSA DNAL Circuit Switch Facility Control C4 TveB - Dedicated NetlNork Access Link 100% 100% 100% 100%
BSA DNAL Simplified Message Desk Interfaces SMDI C4 TyeC - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL Simp Mes Dsk Jnlt - Extended (SMDI-E C4 TypO - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL AIT Network Reconfi uration Service C4 TypE - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL - Alarm Service C4T F - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL AIT Switch-Com uter A Inlf ASCAI C4T G - Dedicated Network Access Link 100% 100% 100% 100%
BSA AlternateRoutin Note 1 Alternate Routin 100% 100% 100% 100%
BSA Tandem Routing Note 1 Tandem Routine 100% 100% 100% 100%
BSA 800 Dialing Alternative Note 2) CXR Select On RVRS Chara 100% 100% 100% 100%
BSE Callin Billin Number Delive ANI CllG BII Num Deliv FG D 100% 100% 100% 100%
BSE Called Directo Number Delive CLLD ON Dellv via 900NXX 100% 100% 100% 100%
BSE Preferential Huntina Multiline Hunt Grou 100% 100% 100% 100%
BSE Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
BSE Make Busy Arran ements Make Busy Key 100% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Hunting 100% 100% 100% 100%
BSE Quein MLHG UCD With Quein 100% 100% 100% 100%
BSE Re uJar Multiline Hunt Grou Multiline Hunt Grou 100% 100% 100% 100%
BSE Circular Multiline Hunt Grou Multiline Hunt Grou 100% 100% 100% 100%
BSE Multiline Hunt Grou Overflow MLHG Overflow 100% 100% 100% 100%
BSE Nonhunt Nbr for use wiGroue Arr or UCD Arranoemnt MLHG Access to Each Port 100% 100% 100% 100%
BSE Remote Activation of Messaoe Waitino MWI Activation Audible 100% 100% 100% 100%
BSE Three Way Call Transfer Three Way Call Transfers 100% 100% 100% 100%
BSE Call HistolY Package DelivelY iI.E., SMDI Message Desk (SMDI 100% 100% 100% 100%
BSE Packet - Reverse BUlin REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
BSE Remote Activation of Messa e Waitin - Ex anded MWl ACT Audible Ex and 100% 100% 100% 100%
BSE Packet - Fast Select Acce tance Fast Selection Acce t PKT 100% 100% 100% 100%
BSE Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
BSE Packet - Hunt Groups Hunt Groups Packet 100% 100% 100% 100%
BSE Packet - Call Redirection Call Redirection Packet 100% 100% 100% 100%
BSE Brid i Brid in 100% 100% 100% 100%
BSE Conditionin Conditionin 100% 100% 100% 100%
BSE Seconda Channel Seconda CH Ca aci 100% 100% 100% 100%
BSE Answer Suoervision w/Line Side Interface Answer SUPY'N Line Side 100% 100% 100% 100%
BSE Automatic Loop Transfer Automatic Protect Switch 100% 100% 100% 100%
BSE Access to Clear Channel Capability ACC to CLR CH Tranmissn 100% 100% 100% 100%
BSE Ameritech Network Reconfiguration Service Network Reconfiguration 100% 100% 100% 100%
BSE Ameritech DS3 to DS1 Multiplexing Multi lexln • Di ital 100% 100% 100% 100%
BSE Ameritech DS1 to VoiceJBase Multi lexin Multi lexin - Di ital 100% 100% 100% 100%
BSE Ameritech DS1 to DDS/DSO Multi lexin Multi lexin - Di ital 100% 100% 100% 100%
BSE S ial Facilities Routin Route Diversi 100% 100% 100% 100%
BSE Flexible ANI Flexible ANI 100% 100% 100% 100%
BSE Access To Extended Superframe Extended Superframe COND 100% 100% 100% 100%
BSE Call History Package Delivery -Expanded SMDI-E) MSSG Desk Ex and SMDI-E 100% 100% 100% 100%
BSE Initial Address Messa e Initial Address Messa e 100% 100% 100% 100%
BSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
BSE Call Redirection Call Redirection 100% 100% 100% 100%
BSE Computer Assisted Call Transfer Computer Assisted Call Transfer 100% 100% 100% 100%
BSE Computer Assisted Dialing Computer Assisted Dialing 100% 100% 100% 100%
BSE Remote Activation of MW MWI Activation (Visual) 100% 100% 100% 100%
BSE Remote Act of MWI - Expand MWI ACT (Visual Expand 100% 100% 100% 100%
BSE Detection of Subscriber Line Breaks Note 3 VERlnt Subscr Lines 100% 100% 100% 100%
CNS Call Screenin CLASS Selective Call Re'ection 100% 100% 100% 100%
CNS Bus Line Transfer CFBL Intraswitch/CFBL Interswitch 100% 100% 100% 100%
CNS Alternate Answerina CFDA IntraswitehlCFDA Inertswitch 100% 100% 100% 100%
CNS Message Waitino Tone MWI ATR Audible Ms I WIg 100% 100% 100% 100%
CNS Call Identification Dist Rin Term Screen 100% 100% 100% 100%
CNS Call Waitin wi Cancel Feature CaHWaitin 100% 100% 100% 100%
CNS Call Forwardin Varialbe CF Variable/CF Variable wlo Crts Cal 100% 100% 100% 100%
CNS Customer Control of Bus line Transfer or Alternate A CFBUDA ACT/DEACT CFBL DA CUST FWD TO N 100% 100% 100% 100%
CNS Speed Callina S eecI Callina 100% 100% 100% 100%
CNS Re eat Dialina (CLASS Automatic Call Back 100% 100% 100% 100%
CNS Packet - Direct Call Direct Call Packet 100% 100% 100% 100%
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CNS Packet - Closed User Graues Closed Users Graues PKT 100% 100% 100% 100%
CNS Packet ~ Fast Select Fast Select Reauest PKT 100% 100% 100% 100%
CNS Easy Call Warm line 100% 100% 100% 100%
CNS BSY line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS Automatic Callback Class Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub line Breaks VERlnt Subscr lines 100% 100% 100% 100%
CNS CF VAR Remote ACT/Cntrol CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS Caller 10 CLLG ON OELIV VIA ICLIO 100% 100% 100% 100%
CNS Call Trace Class CustO inated Trace 100% 100% 100% 100%
CNS Notication of SUB line Breaks DERIVED CH Monitorin 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS CaliWaitin CFDA After CW 100% 100% 100% 100%
CNS Caller 10 with Name Name ofCaliin Pa 100% 100% 100% 100%
CNS Altemate Answerina CUST Chanae Number Rinas 100% 100% 100% 100%

*Note 1: For Ameritech this is a Circuit Switched Trunk Type Feature

*Note 2: For Ameritech this is a Circuit Switched Trunk Type BSA Alternative

*Note 3: This Capability is Inherent with Alarm Service CDNAl)
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Actual % Prolected "10 Access Lines
TYPE Amerltech ONA Ca abl! GENERIC/REGIONAL NAME OF ONA SERVICES Dec-01 O8c-02 Dec-03 O8c-04
BSA Line T • C1 T A • Ckt Sw Line 100% 100% 100% 100%
BSA Trunk T C1T B - Ckt Sw Trunk 100% 100% 100% 100%
BSA Type A x.25 C2T A - X.25 Pkt Sw 100% 100% 100% 100%
BSA T e B x.75 C2 TypB· X.75 Pkt Sw 100% 100% 100% 100%
BSA T e C Direct Analo C3 TypC - Ded Voice Grd 100% 100% 100% 100%
BSA Dedicated Pr ram Audio C3 T D - Ded prgm Audio 100% 100% 100% 100%
BSA Dedicated T e E Dedicated Video C3 T E· Ded Video 100% 100% 100% 100%
BSA Amemech Base Rate Services C3 T F-Ded<64kb s 100% 100% 100% 100%
BSA AIT DS1 Services C3 T G - Ded Hi h Ca OG 1.544MBPS 100% 100% 100% 100%
BSA AIT DS3 Services C3 T H - Oed Hi h Ca DG > 1.544Mb s 100% 100% 100% 100%
BSA AIT Base Rate Service C3 TypK - Oed OG 64Kb s 100% 100% 100% 100%
BSA DNAL Si nal Trans Point Access C4 TypA • Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL Circuit Switch Facili Control C4 TypB - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL Sim Jified Messa e Desk Interfaces SMDI C4T C • Dedicated Network Access Link 100% 100% 100% 100%
BSA DNALSim Me Osk Inlf· Extended SMOI-E C4 T D - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL AIT Network Reconfi uration Service C4T E - Dedicated Network Access Link 100% 100% 100% 100%
BSA ONAl • Alarm Service C4 TypF - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL AIT Switch-Computer App Inlf ASCAI C4 TypG - Dedicated Network Access Link 100% 100% 100% 100%
BSA AltemateRoutin Note 1 Altemate Routing 100% 100% 100% 100%
BSA Tandem Routin Note 1 Tandem Routing 100% 100% 100% 100%
BSA 800 DisHn Altematiye Note 2 CXR Select On RVRS Char 100% 100% 100% 100%
BSE Callin BUlin Number Delive ANI CLLG BII Num Deliv FG D 100% 100% 100% 100%
BSE Called Directorv Number Deliverv CLLD ON Deliv via 900NXX 100% 100% 100% 100%
BSE Preferential Hunting Multiline Hunt Group 100% 100% 100% 100%
BSE Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
BSE Make Bus Arrangements Make Busy Key 100% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Huntin 100% 100% 100% 100%
BSE Quein MLHG UCD With Quein 100% 100% 100% 100%
BSE Regular Multiline Hunt Grou Multiline Hunt Grou 100% 100% 100% 100%
BSE Circular Multiline Hunt GrouP Multiline Hunt Group 100% 100% 100% 100%
BSE Multiline Hunt Group Overflow MLHG Overflow 100% 100% 100% 100%
BSE Nonhunt Nbr for use w/Group Arr or UCD Arrangemnt MLHG Access to Each Port 100% 100% 100% 100%
BSE Remote Activation of Messa e Waitin MWI Activation Audible 100% 100% 100% 100%
BSE Three Wa Call Transfer Three We Call Transfers 100% 100% 100% 100%
BSE Call Histo Packa e Delive I.E.,SMDI Messa e Desk SMDI 100% 100% 100% 100%
BSE Packet - Reverse Billing REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
BSE Remote Activation of Message Waiting - Expanded MWI ACT Audible) Expand 100% 100% 100% 100%
BSE Packet· Fast Select Acceptance Fast Selection Accept PKT 100% 100% 100% 100%
BSE Packet - Closed User Grou s Closed Users Grou s PKT 100% 100% 100% 100%
BSE Packet - Hunt Grou s Hunt Grou s Packet 100% 100% 100% 100%
BSE Packet· Call Redirection Call Redirection Packet 100% 100% 100% 100%
BSE Brid in Brid in 100% 100% 100% 100%
BSE Conditioning Conditionin 100% 100% 100% 100%
BSE Secondarv Channel Secondarv CH Caoacitv 100% 100% 100% 100%
BSE Answer Supervision wlLine Side Interface Answer SUPY'N Line Side 100% 100% 100% 100%
BSE Automatic Loop Transfer Automatic Protect Switch 100% 100% 100% 100%
BSE Access to Clear Channel Capability ACC to CLR CH Tranmissn 100% 100% 100% 100%
BSE Ameritech Network Reconfi uration Service Network Reconfi uration 100% 100% 100% 100%
BSE Ameriteeh DS3 to DS1 Multi lexin Multi lexin • Di ital 100% 100% 100% 100%
BSE Ameritech DS1 to Voice/Base Multi lexin Multi lexin • Di ital 100% 100% 100% 100%
BSE Ameritech DS1 to DDS/OSO Multiplexina Multiplexing· Diaital 100% 100% 100% 100%
BSE Special Facilities Routing Route Diversity 100% 100% 100% 100%
BSE Flexible ANI Flexible ANI 100% 100% 100% 100%
BSE Access To Extended Su rframe Extended Su rframe COND 100% 100% 100% 100%
BSE Call Histo Packa e Delive -Ex nded SMDI-E MSSG Desk Ex and SMDI-E 100% 100% 100% 100%
BSE Initial Address Messa e Initial Address Messa e 100% 100% 100% 100%
BSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
BSE Call Redirection Call Redirection 100% 100% 100% 100%
BSE Computer Assisted Call Transfer Computer Assisted Call Transfer 100% 100% 100% 100%
BSE Com uter Assisted Dialing Computer Assisted Dialing 100% 100% 100% 100%
BSE Remote Activation of MW MWI Activation lsual 100% 100% 100% 100%
BSE Remote Act of MWI - Ex and MWIACT isual Ex nd 100% 100% 100% 100%
BSE Detection of Subscriber Line Breaks Note 3 VER In Subscr Lines 100% 100% 100% 100%
CNS Call Screenina (CLASS Selective Call Reection 100% 100% 100% 100%
CNS Busy Line Transfer CFBL Intraswitch/CFBllnterswitch 100% 100% 100% 100%
CNS Alternate Answering CFDA IntraswitchlCFDA Inertswitch 100% 100% 100% 100%
CNS Messa e Waitin Tone MWI ATR Audible Ms 100% 100% 100% 100%
CNS Call Identification Dist Ring Term Screen 100% 100% 100% 100%
CNS Call Wallin wI Cancel Feature Call Waiting 100% 100% 100% 100%
CNS Call Forwardin Varialbe CF VariableJCF Variable wlo Crts Cal 100% 100% 100% 100%
CNS Customer Control of Busv line Transfer or Alternate A CFBUDA ACTIDEACT CFBL DA CUST FWD TO N 100% 100% 100% 100%
CNS S ed Catlina S Callin 100% 100% 100% 100%
CNS Re eat Dialing (CLASS Automatic Call Back 100% 100% 100% 100%
CNS Packet· Direct Call Direct Call Packet 100% 100% 100% 100%
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CNS Packet - Closed User Grou 5 Closed Users Groups PKT 100% 100% 100% 100%
CNS Packet· Fast Select Fast Select R uest PKT 100% 100% 100% 100%
CNS Eas Call Warm Une 100% 100% 100% 100%
CNS BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS Automatic Callback (Class) Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub Line Breaks VER Intl:lrtv Subscr Lines 100% 100% 100% 100%
CNS CF VAR Remote ACT/Cntrol CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS Caller ID CLLG DN DELIV VIA ICLID 100% 100% 100% 100%
CNS Call Trace Class Cust Or inated Trace 100% 100% 100% 100%
CNS Notication of SUB Line Breaks DERIVED CH Monitorin 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS Call Waitin CFDA After CW 100% 100% 100% 100%
CNS Caller tD with Name Name ofCaltin Pa 100% 100% 100% 100%
CNS Alternate Answerina CUST ChallQe Number Rinas 100% 100% 100% 100%

*Note 1· For Ameritech this is a Circuit Switched Trunk Type Feature

*No1e 2: For Ameritech this is a Circuit Switched Trunk Type eSA Alternative

*No1e 3· This Capability is Inherent with Alarm Service (DNAL)
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Actual % Prolected % Access Lines
TYPE Amerltech ONA Ca bi! GENERICIREGIONAL NAME OF DNA SERVICES Dec-G1 Dec-GZ Dec-G3 Dec-44
BSA Line~ cn A - Ckt Sw Line 100% 100% 100% 100%
BSA Trunk TVrie cn B - Ckt Sw Trunk 100% 100% 100% 100%
BSA T Ax.25 C2 TVDA· X.25 Pkt Sw 100% 100% 100% 100%
BSA T Bx.75 C2 TvoB· X.75 Pkt Sw 100% 100% 100% 100%
BSA T C Direct Anal C3 TvoC - Oed Voice Grd 100% 100% 100% 100%
BSA Dedicated Pro ram Audio C3 T D·DedP m Audio 100% 100% 100% 100%
BSA Dedicated~E Dedicated Video C3 T E - Oed Video 100% 100% 100% 100%
BSA Ameritech Base Rate Services C3T F-Ded<64kb s 100% 100% 100% 100%
BSA AIT OS1 Services C3T G-DedHi hCa OG 1.544MBPS 100% 100% 100% 100%
BSA AJT DS3 Services C3 T H-DedHi hCa OG> 1.544Mb s 100% 100% 100% 100%
BSA AIT Base Rate Service C3 T K- Oed OG 64Kb s 100% 100% 100% 100%
BSA DNAl STtiilal Trans Point Access C4 fVnA - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAl Circuit Switch FaciJi Control C4 TVDB - Dedicated Network Access Link 100% 100% 100% 100%
BSA ONAl Sim Iified Messa e Desk Intenaces SMOI C4 T C - Dedicated Network Access link 100% 100% 100% 100%
BSA DNAl Sim Moo Dsk Inlf - Extended SMDI-E C4 T o • Dedicated Network Access Link 100% 100% 100% 100%
BSA ONAl AIT Network Reconfinuration Service C4T E - Dedicated Network Access Link 100% 100% 100% 100%
BSA ONAl - Alarm Service C4""'f'Vr)F - Dedicated Network Access Link 100% 100% 100% 100%
BSA ONAl AIT Switch-Com uter A tnlf ASCAI C4 TvoG - Dedicated Network Access Link 100% 100% 100% 100%
BSA AlternateRoutin Note 1 Alternate Routino 100% 100% 100% 100%
BSA Tandem Routin Note 1 Tandem Routin 100% 100% 100% 100%
BSA 800 Dialin Alternative Note 2 CXR Select On RVRS Cha 100% 100% 100% 100%
BSE CallinnBillinnNumber OelivervtANI ClLG Bli Num Deliv FG 0 100% 100% 100% 100%
BSE Called OirectorvNumber Deliverv CllO ON Oeliv via 900NXX 100% 100% 100% 100%
BSE Preferential Huntrnn Multiline Hunt Groun 100% 100% 100% 100%
BSE Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
BSE Make Bus Arran ements Make Busv Kev 100% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCO line Huntin 100% 100% 100% 100%
BSE Quein MLHG UCD With Quein 100% 100% 100% 100%
BSE Re;:;ular Multiline Hunt Groun Multiline Hunt Grou 100% 100% 100% 100%
BSE Circular Multiline Hunt Groun Multiline Hunt Groun 100% 100% 100% 100%
BSE Multiline Hunt GrounOverflow MlHG Overflow 100% 100% 100% 100%
BSE Nonhunt Nbr for use w/Grou Arr or UCD Arran emnt MlHG Access to Each Port 100% 100% 100% 100%
BSE Remote Activation of Messa e Waitin MWI Activation Audible 100% 100% 100% 100%
BSE Three Wa Call Transfer Three Wa Call Transfers 100% 100% 100% 100%
BSE Calt HistO;:;;Packane Deliverv I.E., SMOI Messa e Desk SMDI 100% 100% 100% 100%
BSE Packet - Reverse BiJlinn REV BlLG on CKT/PKT ACC 100% 100% 100% 100%
BSE Remote Activation of Messa.t:le Waitina - Exnanded MWI ACT Audible Exnand 100% 100% 100% 100%
BSE Packet - Fast Select Accentance Fast Selection Accerrt PKT 100% 100% 100% 100%
BSE Packet - Closed User Grou s Closed Users Grouns PKT 100% 100% 100% 100%
BSE Packet· Hunt Grou s Hunt Grou IS Packet 100% 100% 100% 100%
BSE Packet - Call Redirection Call Redirection Packet 100% 100% 100% 100%
BSE Brid in Brid in 100% 100% 100% 100%
BSE Conditionrn;;- Conditionin 100% 100% 100% 100%
BSE Second"'8NChannel Second"'8NCH CanaCiiV 100% 100% 100% 100%
BSE Answer Sun;-rvision wlLine Side Intenace Answer SUPY'N Line Side 100% 100% 100% 100%
BSE Automatic LMnTransfer Automatic Protect Switch 100% 100% 100% 100%
BSE Access to Clear Channel Ca abili ACC to ClR CH Tranmissn 100% 100% 100% 100%
BSE Ameritech Network Reconfi uration Service Network Reconfi uration 100% 100% 100% 100%
BSE Ameritech OS3 to OS1 Multlrllexfilr1 Muiifrlfexinn- rnnital 100% 100% 100% 100%
BSE Ameritech DS1 to Voice/Base Muffi!ilexfilr1 Muitinrexino- Ditiital 100% 100% 100% 100%
BSE Ameritech DS1 to OOSIOSO Multiolexina Multil1lexina - Oiaital 100% 100% 100% 100%
BSE S 'al Facilities Routina Route Oiversitv 100% 100% 100% 100%
BSE Flexible ANI Flexible ANI 100% 100% 100% 100%
BSE Access To Extended Su rframe Extended Su rframe COND 100% 100% 100% 100%
BSE Call Histo Packa e Oelive -Ex anded SMDI-E MSSG Desk nd SMOI-E 100% 100% 100% 100%
BSE Initial Address Messa e Initial Address Messa e 100% 100% 100% 100%
BSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
BSE Call Redirection Call Redirection 100% 100% 100% 100%
BSE CoiTi""nuter Assisted Call Transfer Comnuter Assisted Call Transfer 100% 100% 100% 100%
BSE Com uter Assisted Oial~ Comnuter Assisted Dialina 100% 100% 100% 100%
BSE Remote Activation of MW MWI Activation isual 100% 100% 100% 100%
BSE Remote Act of MWI - Ex and MWIACT Isual Ex and 100% 100% 100% 100%
BSE Detection of Subscriber Line Breaks Note 3 VERln SUbSCf lines 100% 100% 100% 100%
CNS Call Screenm;:;rCLASS Selective Call Refection 100% 100% 100% 100%
CNS Busy Une Transfer CFBllntraswitch/CFBL Interswitch 100% 100% 100% 100%
CNS Altemate Answerin CFDA Intraswitctl/CFOA Inertswitch 100% 100% 100% 100%
CNS Messa e Waitin Tone MWI ATR Audible M'U1Wt 100% 100% 100% 100%
CNS Call Identification Dist Rino Term Screen 100% 100% 100% 100%
CNS Call Waitrn;;-wi Cancel Feature CaliWaitin 100% 100% 100% 100%
CNS Call ForwardinnVarialbe CF VariablelCF Variable wlo CrtsvCal 100% 100% 100% 100%
CNS Customer Control of Busv line Transfer or Altemate A CFBUOA ACT/OEACT, CFBL OA CUST FWD TO N 100% 100% 100% 100%
CNS Seed Callin S Callin 100% 100% 100% 100%
CNS Re atOialin CLASS Automatic Call Back 100% 100% 100% 100%
CNS Packet· Direct Call Direct Call Packet 100% 100% 100% 100%
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CNS Packet - Closed User Grou s Closed Users Grou s PKT 100% 100% 100% 100%
CNS Packet ~ Fast Select Fast Select Reauest PKT 100% 100% 100% 100%
CNS EasvCaU Warm Line 100% 100% 100% 100%
CNS BSY Une XFER & AlT ANSW CF MUlT SIM CAlllNTERSW 100% 100% 100% 100%
CNS Automatic Callback Class Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub Line Breaks VER In Subscr Lines 100% 100% 100% 100%
CNS CF VAR Remote ACT/Cntrol CF VAR REMOTE ACT/CNTROl 100% 100% 100% 100%
CNS CalierlD CllG ON DEUV VIA ICUO 100% 100% 100% 100%
CNS Call Trace Class CustO inated Trace 100% 100% 100% 100%
CNS Notication of SUB line Breaks DERIVED CH (Monitorinal 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS CallWaitina CFOAAfterCW 100% 100% 100% 100%
CNS Caller 10 with Name Name of Calline Partv 100% 100% 100% 100%
CNS Alternate Answering CUST Chan e Number Rings 100% 100% 100% 100%

*Note 1" For Ameritech this is a Circuit Switched Trunk Type Feature

*Note 2: For Ameritech this is a Circuit Switched Trunk Type eSA Alternative

*Note 3: This Capability is Inherent with Alarm Service (DNAl)
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Actual Prolected % Access Lines
lYPE Amerttech ONA Ca bll G NERICJREGIONAL NAME OF ONA SERVICES Dec-lll Dec-02 Dec-ll3 Dec-ll4
BSA Line Type cn A - Ckt Sw Line 100% 100% 100% 100%
BSA Trunk Type C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
BSA T e A x.25 C2 TypA - X.25 Pkt Sw 100% 100% 100% 100%
BSA T e B x.75 C2 T B - X.75 Pkt Sw 100% 100% 100% 100%
BSA T e C Direct Analo C3T C - Oed Voice Grd 100% 100% 100% 100%
BSA Dedicated P ram Audio C3 T D-DedP m Audio 100% 100% 100% 100%
BSA Dedicated Tvee E Dedicated Video C3 TveE • Oed Video 100% 100% 100% 100%
BSA Ameritech Base Rate Services C3 TvoF - Oed < 64kb s 100% 100% 100% 100%
BSA AfT DS1 Services C3 TvoG • Oed Hi h Ca DG 1.544MBPS 100% 100% 100% 100%
BSA AIT DS3 Services C3 TYeH - Oed Hiah Ca OG > 1.544Mbes) 100% 100% 100% 100%
BSA AIT Base Rate Service C3 TypK· Oed DG 64Kbps 100% 100% 100% 100%
BSA DNAL Si nal Trans Point Access cn A - Dedicated Networ1<. Access Link 100% 100% 100% 100%
BSA DNAL Circuit Switch Facili Control cn B - Dedicated NetNor1<. Access Link 100% 100% 100% 100%
BSA DNAL Sim Iifiecl Messa e Desk Interfaces SMDI C4T C - Dedicated NetNor1<. Access Link 100% 100% 100% 100%
BSA DNAL Simp Mesa Dsk Intf - Extended (SMDI·E C4 TypO - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL AfT Network Reconfiauration Service C4 TypE - Dedicated NetNor1<. Access Link 100% 100% 100% 100%
BSA DNAL - Alarm Service C4 T F - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL AIT Switch-Com uter A Intf ASCAI cn - Dedicated Network Access Link 100% 100% 100% 100%
BSA AlternateRoutin Note 1 Alternate Routin 100% 100% 100% 100%
BSA Tandem Routin Note 1 Tandem Routin 100% 100% 100% 100%
BSA 800 Dialinc Altemative Note 2 CXR Select On RVRS Cham 100% 100% 100% 100%
BSE Callina Billino Number Deliverv (ANI CLLG Bllo Num Deliv FG 0 100% 100% 100% 100%
BSE Called Directory Number Delivery CLLD ON Deliv via 900NXX 100% 100% 100% 100%
BSE Preferential Hunting Multiline Hunt Grou 100% 100% 100% 100%
BSE Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
BSE Make Bus Arran ements Make Bus Ke 100% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Huntin 100% 100% 100% 100%
BSE Quein MLHG UCD With Quein 100% 100% 100% 100%
BSE Recular Multiline Hunt GrouP Multiline Hunt Group 100% 100% 100% 100%
BSE Circular Multiline Hunt Grou Multiline Hunt Group 100% 100% 100% 100%
BSE Multiline Hunt Grou Overflow MLHG Overflow 100% 100% 100% 100%
BSE Nonhunt Nbr for use w/Grou Arr or UCD Arran emnt MLHG Access to Each Port 100% 100% 100% 100%
BSE Remote Activation of Messa e Waitina MWI Activation Audible 100% 100% 100% 100%
BSE Three Way Call Transfer Three Wav Call Transfers 100% 100% 100% 100%
BSE Call History Packaoe Delivery II.E., SMDI) Messaoe Desk (SMOI) 100% 100% 100% 100%
BSE Packet - Reverse BHlino REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
BSE Remote Activation of Messa e Waiting - Expanded MWI ACT Audible and 100% 100% 100% 100%
BSE Packet - Fast Select Acceptance Fast Selection Acce t PKT 100% 100% 100% 100%

BSE Packet - Closed User Grou s Closed Users Grou s PKT 100% 100% 100% 100%
BSE Packet - Hunt Grou s Hunt Grou Packet 100% 100% 100% 100%
BSE Packet - Call Redirection Call Redirection Packet 100% 100% 100% 100%
BSE Bridaino Bridaina 100% 100% 100% 100%
BSE Conditionina Conditioning 100% 100% 100% 100%

BSE Secondary Channel Seconda CH Ca aci 100% 100% 100% 100%
BSE Answer Su rvision w/Line Side Interface Answer SUPVN Line Side 100% 100% 100% 100%
BSE Automatic Loo Transfer Automatic Protect Switch 100% 100% 100% 100%

BSE Access to Clear Channel Ca ability ACC to CLR CH Tranmissn 100% 100% 100% 100%

BSE Ameritech Network Reconfi uration Service Network Reconfiauration 100% 100% 100% 100%

BSE Ameritech OS3 to DS1 Multiplexine Multiplexina - Oiaital 100% 100% 100% 100%

BSE Ameritech DS1 to Voice/Base Multiplexine Multiplexing· OJ ital 100% 100% 100% 100%

BSE Ameritech OS1 to DOSIOSO Multiplexing Multi lexin - Oi ital 100% 100% 100% 100%

BSE Special Facilities Routine Route Diversi 100% 100% 100% 100%

BSE Flexible ANI Flexible ANI 100% 100% 100% 100%

BSE Access To Extended Superframe Extended Su erframe CONO 100% 100% 100% 100%

BSE Call Histo Packa e Delive -Ex anded SMOI·E MSSG Desk Ex nd SMDI-E 100% 100% 100% 100%

BSE Initial Address Messa e Initial Address Messaoe 100% 100% 100% 100%

BSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%

BSE Call Redirection Call Redirection 100% 100% 100% 100%
BSE Com uter Assisted Call Transfer Com uter Assisted Call Transfer 100% 100% 100% 100%

BSE Com uter Assisted Dialln Com ter Assisted DiaHn 100% 100% 100% 100%

BSE Remote Activation of MW MWI Activation Nlsual 100% 100% 100% 100%

BSE Remote Act of MWI - Ex nd MWI ACT Msual Expand 100% 100% 100% 100%

BSE Detection of Subscriber Line Breaks Note 3 VER IntaTty Subscr Unes 100% 100% 100% 100%

CNS Call Screenina (CLASS Selective Call Re'action 100% 100% 100% 100%
CNS Bus Line Transfer CFBL IntraswitchlCFBL Interswitch 100% 100% 100% 100%
CNS Alternate Answerin CFOA Intraswitch!CFOA Inertswitch 100% 100% 100% 100%
CNS Messa Waitin Tone MWl ATR Audible Msa Wtc 100% 100% 100% 100%
CNS Call Identification Dist Ring Term Screen 100% 100% 100% 100%
CNS Call Waitin wI Cancel Feature Call Waitin 100% 100% 100% 100%
CNS Call Forwardina Varialbe CF VariablelCF Variable w/o Crtsv Cal 100% 100% 100% 100%
CNS Customer Control of Busv line Transfer or Alternate A CFBUOA ACT/DEACT CFBL DA CUST FWD TO N 100% 100% 100% 100%
CNS S ed Calling S ed Calfin 100% 100% 100% 100%
CNS Ra atOialin CLASS) Automatic Call Back 100% 100% 100% 100%
CNS Packet - Direct Call Direct Call Packet 100% 100% 100% 100%
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CNS Packet - Closed User Grou s Closed Users Grou s PKT 100% 100% 100% 100%
CNS Packet· Fast Select Fast Select R uest PKT 100% 100% 100% 100%
CNS Eas Call Warm Line 100% 100% 100% 100%
CNS BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS Automatic Callback Class Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub Line Breaks VER Intartv Subscr Lines 100% 100% 100% 100%
CNS CF VAR Remote ACT/Cntrol CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS Caller ID CLLG ON OEUV VIA ICUO 100% 100% 100% 100%
CNS Call Trace Class Cust Or inated Trace 100% 100% 100% 100%
CNS Notication of SUB Line Breaks DERIVED CH Monitorin 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS Call Waitin CFDA After CW 100% 100% 100% 100%
CNS Caller 10 with Name Name ofCa1lin Pa 100% 100% 100% 100%
CNS Alternate Answering CUST Change Number Rings 100% 100% 100% 100%

'Note 1 For Ameritech this is a Circuit Switched Trunk Type Feature

'Note 2 For Ameritech this is a Circuit Switched Trunk Type BSA Alternative

'Note 3: This Capability is Inherent with Alarm Service (DNAL)
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Actual % Proleeted % Access Lines
TYPE Amerlteeh ONA Ca abil GENERIC/REGIONAL NAME OF ONA SERVICES Dec-Q1 Dec-Q2 Dec-Q3 Dec.Q4
BSA Line Type cn - Ckt Sw Line 100% 100% 100% 100%
BSA Trunk Type C1 TvoB - Ckt Sw Trunk 100% 100% 100% 100%
BSA Type A x,25 C2 TvpA - X.25 Pkt Sw 100% 100% 100% 100%
BSA T e B x.75 C2 TypB - X.75 Pkt Sw 100% 100% 100% 100%
BSA T e C Direct Analo C3 TypC - Oed Voice Grd 100% 100% 100% 100%
BSA Dedicated Pro ram Audio C3 T D-DedP m Audio 100% 100% 100% 100%
BSA Dedicated T e E Dedicated Video C3 T E - Oed Video 100% 100% 100% 100%
BSA Ameritech Base Rate Services C3 TvpF - Oed <: 64kb s 100% 100% 100% 100%
BSA AIT DS1 Services C3 T G-DedHi hCa DG 1.544MBPS 100% 100% 100% 100%
BSA AIT DS3 Services C3 TvpH - Oed Hi h Ca DG > 1.544Mb s 100% 100% 100% 100%
BSA AIT Base Rate Service C3 TypK - Oed DG 64Kbps 100% 100% 100% 100%
BSA DNAl Si nal Trans Point Access C4 T A - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAl Circuit Switch Facili Control C4T B - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAl Simplified Messaae Desk Interfaces (SMDl C4 T C - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAl Simp Mesa Dsk lntf· Extended SMDI-E) C4 TvpD - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAl AIT Network Reconfiauration Service C4 TvpE - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAl • Alarm Service C4 TypF - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAL AIT SwitCh-Computer Apo Inlf ASCAI C4 TvpG - Dedicated Network Access Link 100% 100% 100% 100%
BSA AlternateRoutin Note 1 Alternate Routing 100% 100% 100% 100%
BSA Tandem Routin Note 1 Tandem Routin 100% 100% 100% 100%
BSA 800 Dialin Alternative Note 2 CXR Selact On RVRS Cha 100% 100% 100% 100%
BSE Callina Billin Number Delive ANI CLLG BU Num Deliv FG 0 100% 100% 100% 100%
BSE Called Directorv Number Deliverv CLLD ON Deliv via 900NXX 100% 100% 100% 100%
BSE Preferential Hunting Multiline Hunt Group 100% 100% 100% 100%
BSE Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
BSE Make Bus Arran ements Make Bus Ke 100% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Huntin 100% 100% 100% 100%
BSE Queina MlHG UCD With Queina 100% 100% 100% 100%
BSE Regular Multiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
BSE Circular Multiline Hunt Group Multiline Hunt Grou 100% 100% 100% 100%
BSE Multiline Hunt Grou Overflow MlHG Overflow 100% 100% 100% 100%
BSE Nonhunt Nbr for use w/Grou Arr or UCD Arran emnt MLHG Access to Each Port 100% 100% 100% 100%
BSE Remote Activation of Messa e Waitin MWI Activation Audible 100% 100% 100% 100%
SSE Three Wa Call Transfer Three Wa Call Transfers 100% 100% 100% 100%
BSE Call Historv Packaae Deliverv (I.E.. SMDI Messa e Desk SMDI 100% 100% 100% 100%
BSE Packet - Reverse Billina REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
BSE Remote Activation of Messaae Waitina - Expanded MWI ACT Audible Expand 100% 100% 100% 100%
BSE Packet - Fast Select Acceptance Fast Selection Accept PKT 100% 100% 100% 100%
BSE Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
BSE Packet - Hunt Grou s Hunt Grou s Packet 100% 100% 100% 100%
BSE Packet - Call Redirection Call Redirection Packet 100% 100% 100% 100%
BSE Bridoina Bridoina 100% 100% 100% 100%
BSE Conditionino Conditioning 100% 100% 100% 100%
SSE Secondary Channel Secondary CH Capacity 100% 100% 100% 100%
BSE Answer Su rvision wlLine Side Interface Answer SUPY'N Line Side 100% 100% 100% 100%
BSE Automatic loa Transfer Automatic Protect Switch 100% 100% 100% 100%
BSE Access to Clear Channel Ca abili ACC to CLR CH Tranmissn 100% 100% 100% 100%
SSE Ameritech Network Reconfi uration Service Network Reconfi uration 100% 100% 100% 100%
BSE Ameritech DS3 to DS1 Multiplexina Multiplexing - Diaital 100% 100% 100% 100%
BSE Ameritech DS1 to Voice/Base Multiplexing Multiplexing· Diaital 100% 100% 100% 100%
BSE Ameritech DS1 to ODSIDSO Multiplexina Multiplexing - Diaital 100% 100% 100% 100%
BSE Special Facilities Routing Route Divers! 100% 100% 100% 100%
BSE Flexible ANI Flexible ANI 100% 100% 100% 100%
SSE Access To Extended Su erframe Extended Su rframe COND 100% 100% 100% 100%
BSE Call Histp Packa e Delive -Ex anded SMDI-E MSSG Desk Ex and SMDI-E 100% 100% 100% 100%
SSE Initial Address Messa e Initial Address Messaae 100% 100% 100% 100%
BSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
BSE Call Redirection Call Redirection 100% 100% 100% 100%
BSE Com uter Assisted Call Transfer Com uter Assisted Call Transfer 100% 100% 100% 100%
SSE Com uter Assisted Dialin Com uter Assisted DiaUn 100% 100% 100% 100%
BSE Remote Activation of MW MWI Activation lsual 100% 100% 100% 100%
BSE Remote Act of MWI - Expand MWI ACT Nisual Exoand 100% 100% 100% 100%
SSE Detection of Subscriber Line Breaks (Note 3) VER lntartv Subscr Lines 100% 100% 100% 100%
CNS Call Screening ICLASS) Selective Call Re'ection 100% 100% 100% 100%
CNS Bus Line Transfer CFSL IntraswilchlCFBL Interswitch 100% 100% 100% 100%
CNS Alternate Answering CFDA IntraswitchlCFDA lnertswitch 100% 100% 100% 100%
CNS Messa e Waiting Tone MWt ATR Audible Ms 100% 100% 100% 100%
CNS Call Identification Dist Rin Term Screen 100% 100% 100% 100%
CNS Call Waitin wI Cancel Feature CaltWaitina 100% 100% 100% 100%
CNS Call FOlW8rdina Varialbe CF VariableJCF Variable wlo Crtsv Cal 100% 100% 100% 100%
CNS Customer Control of Busy line Transfer or Alternate A CFBUDA ACT/DEACT, CFBl DA CUST FWD TO N 100% 100% 100% 100%
CNS S dCallin S ed Callin 100% 100% 100% 100%
CNS Re eat Dialin CLASS Automatic Call Back 100% 100% 100% 100%
CNS Packet - Direct Call Direct Call Packet 100% 100% 100% 100%
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CNS Packet - Closed User Grou s Closed Users Grou s PKT 100% 100% 100% 100%
CNS Packet - Fast Select Fast Select R uest PKT 100% 100% 100% 100%
CNS Eas Call Warm Line 100% 100% 100% 100%
CNS BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS Automatic Callback Class Automatic Recall 100% 100% 100% 100%
CNS Notification of Sub Line Breaks VER Intartv Subscr Lines 100% 100% 100% 100%
CNS CF VAR Remote ACT/Cntrol CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS Caller 10 CLLG ON DELIV VIA ICLID 100% 100% 100% 100%
CNS Call Trace Class CustO inated Trace 100% 100% 100% 100%
CNS Notication of SUB Line Breaks DERIVED CH Monitorin 100% 100% 100% 100%
CNS Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS CallWaitina CFDA After CW 100% 100% 100% 100%
CNS Caller 10 with Name Name of Callina Party 100% 100% 100% 100%
CNS Alternate Answering CUST Chan e Number Rin s 100% 100% 100% 100%

·Note 1· For Ameritech this is a Circuit Switched Trunk Type Feature

·Note 2: For Ameritech this is a Circuit Switched Trunk Type BSA Alternative

·Note 3: This Capability is Inherent with Alarm Service (DNAL)
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Actual 'Yo Prolected % Access Lines
TYPE Amerltech ONA Capability GENERICIREGIONAL NAME OF ONA SERVICES Dec.Ql Dec.Q2 Dec.Q3 Dec.Q4
BSA Line T C1 TypA - Ckt Sw Line 100% 100% 100% 100%
BSA Trunk T • C1T B - Ckt Sw Trunk 100% 100% 100% 100%
BSA T eAx.25 C2T A - X.25 Pkt Sw 100% 100% 100% 100%
BSA Tvpe B x.75 C2T B - X.75 Pkt Sw 100% 100% 100% 100%
BSA Tvoe C Direct Analoa C3 TypC - Oed Voice Grd 100% 100% 100% 100%
BSA Dedicated P ram Audio C3 TypO - Oed Prgm Audio 100% 100% 100% 100%
BSA Dedicated T E Dedicated Video C3 T E - Oed Video 100% 100% 100% 100%
BSA Ameritech Base Rate Services C3 T F-Ded<64kb s 100% 100% 100% 100%
BSA AIT DS1 Services C3 T G-DedHi hCa DG 1.544MBPS 100% 100% 100% 100%
BSA AIT 083 Services C3 T H-DedHi hCa DG> 1.544Mb s 100% 100% 100% 100%
BSA AlT Base Rate Service C3 TypK - Oed DG 64Kbps) 100% 100% 100% 100%
BSA ONAl Si nal Trans Point Access C4 TypA - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAl Circuit Switch Facili Control C4T B - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAl Sim Iified Messa e Desk Interfaces SMDI C4 T C - Dedicated Network Access Link 100% 100% 100% 100%
BSA DNAl8im M.. Dsk Intf· Extended SMOI-E C4T D - Dedicated Network. Access Link 100% 100% 100% 100%
BSA DNAl AIT NetoNork. Reconfi uration Service C4T E - Dedicated Network. Access Link 100% 100% 100% 100%
BSA DNAl - Alarm Service C4 TvpF - Dedicated Network. Access Link 100% 100% 100% 100%
BSA DNAl AIT Switch-Computer App Intf (ASCAI C4 TvoG - Dedicated Netvvork. Access Link 100% 100% 100% 100%
BSA AltemateRouting (Note 1 Altemate Routing 100% 100% 100% 100%
BSA Tandem Routin ~ (Note 1) Tandem Routing 100% 100% 100% 100%
BSA 800 Dialin Alternative Note 2 CXR Select On RVRS Char 100% 100% 100% 100%
BSE Callin BUlin Number Delive ANI CllG BII Num Deliv FG 0 100% 100% 100% 100%
BSE Called Directo Number Deliverv CllO ON Deliv via 900NXX 100% 100% 100% 100%
BSE Preferential Huntina Multiline Hunt GrouP 100% 100% 100% 100%
BSE Central Office Announcements MlHG CO Announcements 100% 100% 100% 100%
BSE Make Bus Arran ements Make Bus Ke 100% 100% 100% 100%
BSE Uniform Call Distribution MlHG UCO Line Huntin 100% 100% 100% 100%
BSE Quein MlHG UCD With Quein 100% 100% 100% 100%
BSE Re uJar Multiline Hunt Grou Multiline Hunt Grou 100% 100% 100% 100%
BSE Circular Multiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
BSE Multiline Hunt GrouP Overflow MlHG Overflow 100% 100% 100% 100%
BSE Nonhunt Nbr for use w/Group Arr or UCD Arranaemnt MLHG Access to Each Port 100% 100% 100% 100%
BSE Remote Activation of Messaae Waitina MWI Activation Audible 100% 100% 100% 100%
BSE Three Way Call Transfer Three Wa Call Transfers 100% 100% 100% 100%
BSE Call Histo Packa e Delive I.E., SMDI Messa e Desk SMDf 100% 100% 100% 100%
BSE Packet - Reverse Billin REV BLlG on CKTlPKT ACC 100% 100% 100% 100%
BSE Remote Activation of Messa e Waitin - Expanded MWI ACT (Audible) Expand 100% 100% 100% 100%
BSE Packet - Fast Select Acceptance Fast Selection Accept PKT 100% 100% 100% 100%
BSE Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
BSE Packet· Hunt Grou s Hunt Grou s Packet 100% 100% 100% 100%
BSE Packet· Call Redirection Call Redirection Packet 100% 100% 100% 100%
BSE Brid in Brid in 100% 100% 100% 100%
BSE Conditionina Conditionina 100% 100% 100% 100%
BSE Secondary Channel Secondary CH Capacity 100% 100% 100% 100%
BSE Answer Supervision w/Line Side Interface Answer SUPVN Line Side 100% 100% 100% 100%
BSE Automatic loop Transfer Automatic Protect Switch 100% 100% 100% 100%
BSE Access to Clear Channel Ca bili ACC to ClR CH Tranmissn 100% 100% 100% 100%
BSE Ameritech Network. Reconfi uration Service Network. Reconfi uration 100% 100% 100% 100%
BSE Ameritech DS3 to DS1 Multi lexin Multi lexin - Di ital 100% 100% 100% 100%
BSE Ameriteeh DS1 to Voice/Base Multi lexin Multi lexin - Diaital 100% 100% 100% 100%
BSE Ameritectl DS1 to DoS/oSO Multiplexina Multiplexina - Diaital 100% 100% 100% 100%
BSE Special Facilities Routina Route Diversity 100% 100% 100% 100%
BSE Flexible ANI Flexible ANI 100% 100% 100% 100%
BSE Access To Extended Su rframe Extended Su rframe COND 100% 100% 100% 100%
BSE Call Histo Packa e Deliva -E anded SMDI-E MSSG Desk Ex nd SMDI-E 100% 100% 100% 100%
BSE Initial Address Messa e Initial Address Messaae 100% 100% 100% 100%
BSE Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
BSE Call Redirection Call Redirection 100% 100% 100% 100%

BSE Computer Assisted Call Transfer Com uter Assisted Call Transfer 100% 100% 100% 100%
BSE Computer Assisted Dialing Com uter Assisted Dialin 100% 100% 100% 100%
BSE Remote Activation of MW MWI Activation isual 100% 100% 100% 100%
BSE Remote Act of MWI - Ex and MWIACT lsual Ex and 100% 100% 100% 100%
BSE Detection of Subscriber Line Breaks Note 3 VER Int Subscr Lines 100% 100% 100% 100%
CNS Call Screenin CLASS Selective Call Reiection 100% 100% 100% 100%
CNS Busy Line Transfer CFBllntraswitchlCFBL Interswitch 100% 100% 100% 100%
CNS Altemate Answerina CFDA Intraswitctl/CFDA Inertswitch 100% 100% 100% 100%
CNS Messa Waiting Tone MWI ATR Audible M WI 100% 100% 100% 100%
CNS Call Identification Dist Rina Term Screen 100% 100% 100% 100%
CNS Call Waitin w/ Cancel Feature Call Waiting 100% 100% 100% 100%
CNS Call FOIW8rdina Varialbe CF VariableJCF Variable wlo Crtsv Cal 100% 100% 100% 100%
CNS Customer Control of Busv line Transfer or Alternate A CFBUDA ACTIDEACT CFBl DA CUST FWD TO N 100% 100% 100% 100%
CNS S ed Callin S Callin 100% 100% 100% 100%
CNS R. at Dialin CLASS Automatic Can Back 100% 100% 100% 100%
CNS Packet - Direct Call Direct Call Packet 100% 100% 100% 100%
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